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SEVENTH-DAY ADVENTIST FINDINGS FROM THE
NATIONAL 2010 FACT STUDY

Background

One of the most significant studies of American congregations was carried out by the
Cooperative Congregational Studies Partnership (CCSP) in the year 2000. Headed by Carl
Dudley and David Roozen of the Hartford Institute for Religion Research, it was in planning for
over four years, involved more than forty denominations or other faith communities, and studied
approximately 20,000 congregations. The project was funded by a generous grant from Lilly
Endowment with sharing by the participating groups. The data was disseminated in a way that
made materials and consultation available for the strengthening of congregational life under the
label: FAith Communities Today (FACT).

The Seventh-day Adventist Church in North America was one of the participating
groups. Using a stratified-random method, 813 congregations were selected in such a way as to
represent geographical regions and ethnic congregations proportionately. The survey was mailed
to a “key informant” in each congregation who with the assistance of other local leaders
completed the 11-page questionnaire. Extensive follow-up procedures, including letters,
postcards, and phone calls finally yielded 413 usable surveys-a 51% return rate. Full reports
have been published.

In 2005, CCSP replicated the study to determine what changes might have occurred
during the interim of five years. Not all the original partners participated, but the Adventist
church continued its affiliation with the group. This time 309 congregations returned surveys,
and once again the information was made available through articles and presentations. To
continue to monitor the program, CCSP decided to undertake an abbreviated version in 2008.

Once again, the Seventh-day Adventist Church in North America participated, employing the



Institute of Church Ministry (ICM) at Andrews University as its research arm as it did in the first
two waves. CCSP hired a national sampling organization to do random polling for the national
sample and requested each of the faith groups to select a random sample of 200 congregations
with the goal of getting 100 responses that could be merged with the national data. ICM actually
mailed to 500 congregations and, after three reminders obtained usable responses from 170 of
them, a 34% return rate.

The 2010 Replication

For the ten-year anniversary of the original study, CCSP launched a full-effort research
project with most of the faith-group partners, including the Seventh-day Adventist Church,
participating. Again, the Institute of Church Ministry was commissioned to collect and process
the data. The questionnaire was somewhat shortened to a densely-packed eight pages. While the
survey was prepared by the CCSP research committee, ICM made a few alterations to reflect
Adventist terminology and practice.

Questionnaires were mailed to 1000 randomly-drawn congregations in the North
American Division (United States and Canada). Data-collection was difficult. The original
survey was mailed in May. Reminders of some type were sent in June, July, August, September,
October, and November. These included letters, a re-mailing of the survey, e-mails, and the
opportunity to complete the survey on-line. At the end of collection in December, 347 usable
surveys were received-a return rate of 34.7%-almost identical to the 2008 version. If these
return rates seem low, it should be noted that the survey was very complex and difficult. It
consisted of eight pages with many complicated questions. Someone, with the help of others,

had to invest considerable time with a survey that involved attendance, programs, congregational



climate, leader characteristics, finances, history, response to potential converts, and many other
topics. The surveys were mailed to the respective pastors with these instructions.

“Your congregation is one of 1000 Adventist congregations that have been randomly
selected to be a part of this significant national survey. It is what has been called a ‘key-
informant’ survey. One selected person will fill out the survey for the congregation. We have
mailed it in care of the pastor because you need to be aware of this project. But with your busy
schedule we don’t expect you to do this personally unless you care to. Rather we ask you to
assign the task to an assistant, a paid staff member, or a lay leader with wide knowledge of the
congregation. This ‘key informant’ will have to check with the treasurer in completing the
financial section.” Because some church leaders might question whether cooperation with this
group might compromise distinctive Adventist beliefs, pastors were also offered the following
explanation:

“This partnership in no way involves doctrines or theological questions. Coordinated by
the Hartford Institute for Religion Research it seeks ways to strengthen local congregations. Its
goals include: (1) Produce a comprehensive picture of congregational life in America [and in
Adventism]; (2) Document how congregations sustain spiritual values and support community
life in American society; (3) Provide participating faith groups with information they can use to
understand and strengthen their own congregations.” The present report will describe the
Adventist findings from the 2010 version. Later, when the national data are released, it will be
possible to make comparisons between the two sets.

A Snapshot of Adventist Congregations
For each question on the survey, frequencies have been calculated. If the question called

for a choice of several options, the number of congregations choosing each option are given



along with the percentage of the whole that option represents. Since some congregations did not
answer a particular question, the frequency of these is listed as “missing.” The column labeled
“valid percent” shows the percentage if the missing frequencies are eliminated.

Some questions did not offer multiple choices but asked for write-in answers. An
example would be the average attendance in 2010 and the previous five years. Here so many
different answers were given that straight frequencies would be confusing and meaningless. In
these cases the answers have been grouped as in “up to 50"; “51-100"; “101-200"; “201-300";
“301-up.”

All frequencies are shown in Excel format in Appendix 1, following the reports, and the
reader should refer to them when studying these comments. The survey contained so many
questions that if frequencies for all of them were discussed, this report would be too
cumbersome. Some are specialty questions-of interest in certain settings but not relevant to
most readers. Therefore, this report is selective-choosing to comment on those questions of
most interest to church leaders and planners. On the charts it is often necessary to abbreviate the
questions for space reasons. The complete wording for each question can be found in the
questionnaire included at the end of this report.

The Congregations’ Worship Experience

The first section of the questionnaire deals with worship and occupies page 1 and half of
page 2. Over 85% of the congregations hold only one worship service on a typical Sabbath and
only about 4% hold more than two services. Notice that approximately 48% of the churches in
the Division have 50 or fewer people in attendance at Sabbath services. More than 70% have
fewer than 100. Only about 4% have over 300 present. The Adventist church in North America

is composed of mostly small congregations although because of a number of very large



congregations the percentage of the membership in larger congregations is more than these
statistics would make it appear.

Informants were also asked to estimate their average Sabbath worship attendance for each
of the years from 2005 to 2010. Of these six estimates the most important are for 2005 and
2010. These provide the data for a five-year growth or loss rate, calculated by subtracting the
attendance for 2005 from that of 2010 and dividing the result by the 2005 figure. In some cases
congregations were not able to supply attendance data for the earlier years, so the growth rate has
also been calculated from 2009 to 2010. Later in this report correlations between growth and
other variables on the survey will be given. In that case, both growth rates will be reported.

A quick comparison of 2005 with 2010 reveals that growth is slightly positive in the
smaller categories with the percentages in the below 50 group shrinking from 52.5% to 49.1%
and mostly profiting the 101-200 category, moving from 13.8% to 16.4%. Attendance over 300
has also moved from 3.5% to 4.8%. This also shows that far fewer congregations left this
question blank in 2010 than in 2005. No doubt it was easier to estimate figures that were more
recent. In calculating growth/loss, raw data rather than the grouped data shown in the frequency
tables were employed. This adds more power to the correlations. The grouped figures are
supplied to make the comparisons more readable. Of those congregations that conducted more
than one worship service on a Sabbath, more than half reported that the various services were
similar to each other. Less than 30% had a service that was very different in style than the
others.

Another worship area that this report will explore concerns the elements incorporated in
the worship. The question was: How often are the following a part of your congregation’s

regular Sabbath worship services? Elements included were choirs, organs, drums or other



percussion instruments, electric guitar or bass, visual projection equipment, kneeling by the
congregation, communion services, and children or youth participating (reading or performing).
If some of these seem obvious, it should be remembered that this question went to congregations
of many different faith groups with varying practices.

The one which led the list for always happening was, not surprisingly, kneeling at 75%.
But as an indication of the advance of contemporary worship, 36% always use visual projection
equipment. Another 27% always use an organ. Somewhat disappointing is the finding that only
12% always include children or youth while 25% seldom or never do, and a third of the
congregations use them sometimes. On the negative side, 76% never use drums or percussion
(although as will be seen later, such use correlates with growth), and 63% never use electric
guitars or bass.

A set of questions asked for a description of the congregation’s largest regular Sabbath
worship service on six characteristics such as reverent, filled with a sense of God’s presence,
joyful, innovative, inspirational, and thought-provoking. Between 71% and 75% of the
congregations claimed that five of the adjectives described their worship services as “quite well”
or “very well.” The exception was “innovative” where only 33% felt that word pictured their
Services.

Congregational Programs

Respondents were queried as to whether they operate thirteen different programs and, if
yes, how much emphasis is given to each. Almost all congregations have Sabbath schools, and a
high of 66% said they give those a lot of emphasis. Other activities which were given “a lot of
emphasis” were prayer or meditation groups, 38%; Bible study groups other than Sabbath school,

36%; fellowships and social activities, 30%; community services, 26%; and Pathfinders, 26%.



Falling somewhat lower were choirs at 20%, young adult activities, 18%; and pastors’ Bible
classes, 17%. For other activities only 10% or less gave them a lot of emphasis. Certainly
having the members involved in recruiting new people for the congregation is vital to its growth.
However, only 26% reported that their members do that either “quite a bit” or “a lot.”

Respondents were asked how many times in the last twelve months the congregation held
special events such as concerts, seminars, special meals, etc. to attract people from the
community. Here 43% had done this once or twice, and about the same percentage had held
events several times. Less than 9% had done nothing.

Plans to follow up on visitors to the worship services or other activities are an important
component of a congregation’s ministry. Respondents were given seven choices as to follow-up
on visitors: (1) We rarely, if ever, have any visitors; (2) We rarely, if ever, contact our visitors;
(3) We contact visitors by mail; (4) We contact visitors by phone; (5) We contact visitors by e-
mail; (6) We contact visitors by personal visit; (7) We give materials about our congregation to
our visitors. Congregations that did not select option 1 could check as many of the other options
as applicable. About a fourth rarely, if ever, try to contact visitors. About 40% contact visitors
by phone, another 34% by personal visit, 31% by mail, and 30% hand material about the
congregation to the visitors. A small percentage (14%) use e-mail. These figures do not add to
100% because many congregations employ more than one method.

It is somewhat sad that nearly 9% of Adventist congregations rarely or never have any
visitors. They need to do some outreach. It is even more shocking that more than a fourth of the
congregations make no attempt to follow-up or contact visitors that do come. What a lost
opportunity! Following up visitors is directly related to congregational growth. Also, the

number of procedures employed influence the rate of congregational growth as the following



table reveals. The most important column is DGR5 which shows the five-year growth rate. For

those congregations where figures for the earlier years were not available, AGR is a two-year

Growth rate.
Frequency | Valid% | AGR DGR5

Follow up by mail, personal visit and materials 2 0.58 | 51.76% | 286.25%
mail, email, personal visit, materials 1 0.29 | 33.33% | 128.57%
mail, phone, email, materials 2 0.58 | 5.00% | 102.50%
follow up by email and personal visit 2 0.58 | 24.76% | 91.67%
phone and email 7 2.02 | 6.03% | 74.91%
follow up by mail, email and materials 5 144 | 1.93% | 69.96%
personal visit and material 8 2.31 | 13.96% | 66.16%
phone, email, personal visit, materials 5 1.44 | 2.00% | 57.53%
personal visit 23 6.63 | 8.21% | 47.55%
mail, phone, email, personal visit, materials 7 202 | 1.13% | 45.90%
follow up by email 3 0.86 | -8.89% | 37.74%
follow up by mail and email 3 0.86| 7.09% | 36.62%
phone, personal visit, materials 18 519 | 8.19% | 36.48%
phone, email, personal visit 4 1.15] 12.66% | 36.11%
personal visit 23 6.63 | 8.21% | 47.55%
mail, phone, email, personal visit, materials 7 2.02 | 1.13% | 45.90%
follow up by email 3 0.86 | -8.89% | 37.74%
follow up by mail and email 3 086 | 7.09% | 36.62%
phone, personal visit, materials 18 519 | 8.19% | 36.48%
phone, email, personal visit 4 1.15| 12.66% | 36.11%
phone and personal visit 19 548 | 5.77% | 11.99%
No follow up 99 28.53 | -0.37% 7.94%
follow up by mail 27 7.78 | 2.14% 7.87%
mail, phone, personal visit 8 2.31 | -0.89% 5.43%
mail, phone, materials 2.02 | 2.00% 5.25%
follow up by mail and personal visit 2.31| -0.83% 3.33%
mail, phone 231 | 148% | -1.63%
mail, phone, email 1.15 | ##HHE | -2.14%
mail, phone, email, personal visit 1.15| 4.76% | -3.57%
Total 100 | 3.04% | 23.43%

The growth rates for the DGR5 are in descending order. Those that use multiple methods

have experienced high growth rates although the numbers in those cells are too small to make

generalizations. If only one method is to be used, the personal visit is the most productive. The

23 congregations that did this grew nearly 48% over the five-year period.




In a look at creating interest in the congregation through meeting felt-based needs, the
survey asked if the congregation had provided a number of services in the community during the
previous twelve months. Eleven options were offered. The percentages of congregations

involved are listed in descending order.

Cash assistance for individuals or families 85%
Food pantry or soup kitchen 57%
Health education or clinics 55%
Financial counseling or education 36%
Elderly or home-bound programs 32%
Programs for migrants or immigrants 16%
Community organizing, social issue advocacy 13%
Day care, pre-school, before/after-school programs 11%
Tutoring or literacy programs 11%
Voter education or registration 11%
Job placement, training, employment counseling 7%

Another program section asked how much the congregation emphasizes certain personal

and family practices. The following list combines the percentages choosing “quite a bit” or “a

lot.”

Personal Bible study 79%
Keeping the Sabbath day holy 75%
Personal devotions, meditation, other spiritual practices ~ 73%
Observing dietary standards 47%
Parents talking with their children about faith 44%
Family worship in the home 42%
Abstaining from premarital sex 39%
Fasting 10%

Quite a gap exists after the top three which cluster around three-fourths of the
congregations. The next four are also close together, mostly in the 40% range. Fasting at only
10% stands quite by itself. The questionnaire also asked if the congregation had been involved
with any interfaith activities-either with other Christian groups or with other faith traditions-in
the previous twelve months. Nearly 25% had participated in joint worship services. About 35%

had taken part in joint celebrations, fairs, meals, or cultural events. Nearly 29% shared in
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educational or fellowship activities. The most sharing took place in community service activities
where half of the congregations had participated. As to modern technologies, congregations are
most likely to communicate by e-mail, with 75% using it to at least some extent. The website
with 59% is also gaining importance as a congregational tool. Nearly a fourth of the
congregations are also into Facebook or other social media.
The Congregations’ Mission and Identity

Another section of the questionnaire dealt with mission and identity. It asked the extent to
which the respondents agreed or disagreed with eleven descriptions of their particular
congregations. The range was on a five-point scale. The full tables will be found in Appendix 1,
but for ease of comparison we will here combine the percentages choosing “agree” and “strongly

agree.” This information is shown here, listed in descending order of agreement.

Holds strong beliefs and values 95%
Wants to grow in membership 93%
Welcomes racial and cultural diversity 89%
Is like a close-knit family 76%
Has a clear mission and purpose 75%
Celebrates its Adventist heritage 71%
Is spiritually vital and alive 70%
Is willing to change to meet new challenges 56%
Is a ‘moral beacon’ in the community 49%
Is working for social justice 32%
Is not that different from other Protestant churches 14%

Several clusters are evident. The top three are in the 90% area of agreement and indicate
a strong theological and evangelical orientation. The last item also focuses on denominational
commitment since only a small percentage fail to grasp the uniqueness of an Adventist
congregation and its message. Items 4 through 7 describe the atmosphere of the congregation and
point to health or sickness. Quite a drop occurs to the item of being willing to change to meet

new challenges. More than two fifths are still somewhat inflexible. It is surprising that only
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about half see their congregation as a moral beacon in the community. Too often, Adventist
congregations distance themselves from their surrounding culture. Notice that only about a third
of the congregations are working for social justice. Along with other conservative
denominations, Adventists tend to see salvation as a personal matter, where due to the soon
coming end of the world, why try to improve the evils of society. As to the theological outlook
of the majority of participants in these congregations, 65% are rated somewhat or very
conservative, 27% as moderate and only 8% in the liberal class. Of these, less than 1% are
apparently very liberal.
Congregation Participants
Regular participants are defined as participating in worship or other religious activities at

least once a month. Here we look at some demographics of ethnicity, age, and other features.

Distribution of Membership in NAD - by Age

# of Rate of the total Average Weight | Adjusted Std.
answers | sample (for weight) % assigned % Deviation

% Senior adults 319 0.92 28.08 1.00 27% 22.78
(age 65 or older)
% Adults 316 0.91 25.14 0.99 24% 14.22
(age 50 - 64)
% Adults 310 0.89 22.58 0.97 21% 13.95
(age 35 - 49)
% Younger adults 278 0.80 15.53 0.87 13% 12.90
(age 18 - 34)
% Children and 295 0.85 16.27 0.92 15% 9.73
youth (age 0 - 17)

The questionnaire asked for the percentage of the regular participants of the

congregations that fell in each of these age groups. To translate these figures from all different

sizes of congregations into figures for the North American Division took some rather
sophisticated statistical work. So pay attention to the second column from the right-the adjusted
percentage. Here we see that more than a quarter of the participants are senior citizens and half

are over 50. North American Adventists are a graying group. Only about a third fall into the 18-
12



49 age group-those who are most suited to carry the church and its responsibilities. This should

be a cause for concern.

Distribution of Membership in NAD - Miscellaneous
# of Rate of the | Average | Weight | Adjusted Std.
answers | total sample % assigned % Deviation
(for weight)

% Females 326 0.94 55.31 0.94 52% 15.25
% College grads 299 0.86 34.08 0.86 29% 46.05
% New to congregation in 296 0.85 21.90 0.85 19% 20.09
last Syears
% Life-long members of 308 0.89 43.58 0.89 39% 26.42
denomination
% Live within 15 minutes 309 0.89 51.35 0.89 46% 31.78
of your place of worship

These figures look normal for gender and above average for college graduates. But if
only 19% in the last five years are new to the congregation, that is too slow a growth rate. This
is especially true when the fact is considered that many of the “new” to the congregation are

really transfers from other Adventist congregations and not new Adventists.

Distribution of Membership in NAD - by Race
# of Rate of the total Average | Weight | Adjusted Std.
answers | sample (for weight) % assigned % Deviation

Native American 45 0.13 8.78 0.13 1% 15.76
Asian 128 0.37 17.64 0.37 7% 27.57
Pacific Islands 54 0.16 4.75 0.16 1% 5.14
Black 207 0.60 30.67 0.60 18% 33.81
Hispanic 200 0.58 23.61 0.58 14% 30.35
White 280 0.81 70.33 0.81 57% 61.82
Multiracial 107 0.31 9.61 0.31 3% 11.42
Total membership 100%

The adjusted percentage column shows that 89% of the ethnicity in the Division falls into
the White, Black, or Hispanic groups. From what we know of other research, it is likely that
these figures are biased toward the White. Whites no longer comprise 57% of the membership in
the NAD but are now in minority status. The reason for these figures then is because in all

general research projects, Whites are more likely to answer the questionnaires. Thus more White
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congregations participated than their proportions in the Division would suggest. Given the
general difficulties of getting returns from Blacks and Hispanics, this study has very
commendable returns from these groups. This is especially true of the Hispanics where language
is a barrier, and where no Spanish surveys were provided.
Leadership

About two pages of the questionnaire were devoted to examining congregational
leadership. Many of these questions were paid for by a group studying the subject in detail and
helped keep the costs for CCSP down. All the frequencies for these questions will be displayed
at the end of the report, but we will not comment on all of them here. Some will be irrelevant to
the purposes of this report on strengthening congregations. Others will be included in a separate
report on the pastor’s employment status, education, time allotments, and involvement with other
groups, as well as congregational staffing. However, comments on some questions will be given
here. Congregations were asked about their leadership structure. How were they served by

pastoral ministry?

Type of Leadership Structure
Structure Frequency Percent Valid Percent

One pastor with no assistants 247 71.2 73.5
Senior pastor with assistants 46 13.3 13.7
Two or more co-pastors 13 3.7 3.9

No pastor at present 30 8.6 8.9
Total 336 96.8 100.0
Missing 11 3.2

The majority of congregations are led by a single pastor, not a multiple pastoral staff.
Multiple-pastor congregations comprise only about 13% of the total. Co-pastors are rather rare at
less than 4%. In 80% of the cases, the pastor or pastors are full-time workers.

Another section dealt with how the busy pastor divided his/her time between the various

duties that call for attention. Eleven pastoral tasks were presented. This information is given in
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Appendix 1. However, here we have combined the percentages of those who chose “quite a bit”

and “a great deal” and arranged them in descending order.

Teaching people about the faith and Scripture 83%
Planning and leading worship 66%
Administration, supervision, and committees 66%
Developing and promoting a congregational vision & purpose 64%
Providing pastoral care 63%
Evangelism and recruitment 58%
Engaging youth and young adults 49%
Dealing with conflict 44%
Small groups for sharing, support, and spiritual growth 37%
Recruiting and training lay leaders 35%
Representing the congregation in the community 35%

Notice the large gap between the first priority and the rest of the list. The pastors tend to
put priority on the things that they themselves do such as the highest five items show. Involving
the congregation takes much less of their time. Students of congregational growth usually hold
that recruiting and training lay leaders is the most important pastoral task, but in this study it
ranks last in time spent. This should call for serious discussion among church leadership.

In any congregation most of the work must be carried on by lay volunteers regardless of
the size of the paid staff. So the question was posed: “Do the same people tend to serve in
volunteer leadership roles year after year, or does your congregation rotate volunteer service
among a larger number of people?”

In about a third of the congregations, the same people tend to serve year after year.
About 58% report that there is some rotation, but it tends to be among a limited number of
people, while only 8% have a lot of rotation in volunteer leadership roles. As will be seen in the

regression section, rotation is correlated with congregational growth.
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Conflict

Congregations are composed of people. When people are closely associated on some
important mission, conflict may arise. The questionnaire asked about experiencing any conflict
or disagreement in the previous five years and listed several areas. In the majority of cases either
no conflict was reported or any conflict was not serious. However, in a minority of cases
conflict was serious enough to cause some members to leave, some participants to withhold
donations, or a pastor or staff member to leave.

The most serious area of conflict was over a member’s personal behavior where in 24%
of the congregations, some people left, and in 3% of the cases a pastor or staff member left. The
next most serious conflict concerned the pastor’s leadership style. In 16% of the congregations
some people left, and in 7% of the cases the pastor left.

In another 10% of the cases some people left because of the pastor’s personal behavior,
and in 5% of the cases the pastor left. In 12% of the congregations a conflict over how worship
is conducted caused some people to leave. Conflict over the finances or budget resulted in
people leaving in 8% of the cases, and some members withholding donations occurred in 7% of
the congregations.

Nearly 7% of the congregations were in conflict over the actions of the conference or
higher organizations to the point where some people left the body, and conflict over program
priorities in 6% of the churches resulted in people leaving. Other than these conflicts, less than
5% of the congregations had people leaving, people withholding funds, or pastors or other staff

leaving as a result of conflicts in the congregation.
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Congregational Finances
Respondents were asked for the approximate dollar amount of the congregation’s tithe
and offerings for 2009. As could be expected, these figures covered a wide range. To better
visualize the financial doings of Adventist North American congregations, we have organized

the data into five groups, as follows.

Total 2009 Tithes and Offerings
Dollar amount Frequency Percent Valid Percent

Up to $50,000 36 10.4 17.9
$50,001 to $100,000 67 19.3 33.3
$100,001 to $200,000 74 21.3 36.8
$200,001 to $300,000 23 6.6 11.4
$300,001 up 1 0.3 0.5
Total 201 57.9 100.0
Missing 146 42.1

The majority of operations are small. Over 60% of those reporting these figures had a
total income, including tithe remitted to the conference of $100,000 or less. Only one
congregation managed over $300,000. There is also an unusually high percentage of “missing’
on this question. Respondents for 146 congregations didn’t answer it. Perhaps they didn’t have

the figures. Congregations were asked to describe their financial health today compared to what

was five years previously.

Present Financial Condition Frequency Percent Valid Percent

In serious difficulty 20 5.8 6.1

In some difficulty 36 10.4 11.0
Tight, but we manage 106 30.5 32.3
Good 105 30.3 32.0
Excellent 61 17.6 18.6
Total 328 94.5 100.0
Missing 19 5.5

Note that about 16% are in at least some difficulty. Five years ago that figure was less

than 10%. The economic recession has had its effect on congregational finances. Fewer than
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half are in good or excellent shape. The largest single category report a tight financial position
but making it somehow.

What has been the impact of the 2008-2009 economic crisis on congregations? First of
all, 57% report that they have suffered a decline in their income-in 18% of the cases, a lot of
decline. Only 9% indicate that they have had increased income. The recession has certainly
caused some belt tightening.

Now, how has the decline in income affected staff operations? Respondents were asked
whether there was no impact or minor, moderate, or major impact in six areas. We have

combined percentages indicating moderate and major impact and list the six areas in descending

order below.
Capital campaign or building program 22%
Funds available for mission and/or benevolence 14%
Funds received from investments and savings 13%
Staff salary reductions or salary freeze 11%
Delays in filling staff positions 6%
Staff layoffs or furloughs 4%

The biggest hit was a halt to capital or building programs. In a crunch those things have
to wait. More relevant to the life of the congregation is the reduction in outreach projects like
missions and charity. The rather small delay in filling open positions may be because not many
positions opened. For the most part, congregations managed to keep their staffs, although some
had to take salary freezes or even reductions.

What about the impact of the recession on individuals? A moderate or major impact was
felt by more than a third of the congregations on unemployment among the members. Nearly a
third felt the impact on increases of requests for cash assistance. About 12% of the

congregations received more requests for emergency housing and more requests for pastoral
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counseling. Obviously, the recession has had noticeable effect on congregational life in the
North American Division.
Location and Space

A location of a congregation affects its outreach opportunities and its growth potential.
The full frequency table for location is given in Appendix 1. Here we note that the largest
percentages of congregations (30.5%) are found in small cities or larger towns with a population
of 10,000 to 50,000. Next, 24% are in villages or towns with populations of 10,000 or fewer.
Only 6% are located in newer suburbs around cities with over 50,000 inhabitants, although these
locations may present the greatest opportunity for member recruitment.

About a third of the congregation report that their worship space is just about right, but
over half have more space than they need. Only 16% have less space than they need, and only
7% need much more space. In general, new members are needed to fill the sanctuaries. The
same is true with parking space where 37% have an excess, and another 33% are crowded.

Welcome Home

On the Adventist version of the survey we included one question that did not appear on
the general FACT questionnaire. “Please estimate how many inactive or former Adventists have
returned to regular attendance in your church in the past year?”

Respondents could put in zero and nine returns did so. However, 92 congregations did
not answer the question so we can assume that they also had no returnees. If we add these
together to make 101 congregations, then 29% saw no sheep returning to the fold. We had 20
different answers so we grouped them into four classes. About 28% had one or two, and 36%
had three to five return. Happily, 12% rescued more than ten. Actually, there is a great need to

find out more about inactive and former Adventists, but reaching them is very difficult.
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Fastest-Growing Churches

As has been noted, growths in attendance rates from 2005 to 2010 have been calculated
for each of the 347 congregations. Of course, some congregations grew at a faster rate than
others. Amazingly, 65 (19%) of the congregations grew at a rate of 50% or greater during the
five-year period. It would be helpful to see in what important ways these 65 fast-growing
congregations differed from the total group. Therefore, frequencies have been calculated for this
special group. Here are presented some major differences between them and the congregations
in the total sample. For average Sabbath worship attendance, 8% of the fast-growing (FG) group
have over 300 present compared with 4% of the total group (TG).

Some differences occurred in the use of electric guitars or basses “often” or “always” with
FG =16% and TG = 9%. Also the incorporation of children and youth in reading or performing:
FG =49%; TG =39%

In the items describing the regular worship service, there are important differences in
rating three items as “very well.”

Sense of God’s presence: FG = 42%; TG = 24%; Joyful: FG =45%; TG =21%

Inspirational: FG = 36%; TG = 22%

Apparently the quality of the worship services makes a difference in the life of the
congregation and, therefore, in the potential for growth. A significant difference occurs in a
particular element that is always a part of the regular worship services. Visual projection
equipment is used by 48% of FG, but by only 33% of TG. Again, contemporary elements and

emphasis on youth participation seems to mark fast-growing congregations.
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A number of the programs conducted by congregations also show important differences

between FG and TG. Combining a lot of emphasis with a specialty of the congregation yields

these differences:

Prayer or meditation groups FG=62% TG =41%
Bible study groups other than Sabbath school FG=53% TG=41%
Fellowships, trips, other social activities FG=52% TG =32%
Choir or other music groups FG=37T% TG=21%
Pastor’s Bible class FG=32% TG=18%
Spiritual retreats FG=19% TG= 9%
Support groups (grief, job loss, 12-step, etc.) FG=12% TG= 6%
Community services activities FG=45% TG =36%
Parenting or marriage enrichment FG=20% TG= 9%
Young adult activities or programs FG=38% TG =24%

These differences are amazing. In a few other programs the differences are not as great,
but in no program is TG more involved than FG is. Any one of these items may not be
significant, but totaled together the package sends the firm message that having a wide variety of
programs is related to fast-growing congregations. It cannot be certain whether having a variety
of programs makes congregations grow or whether fast-growing congregations plan a variety of
programs. But the best bet would be for congregations to have a variety of programs that meet
many needs.

To what extent do the participants get involved in recruiting new people? We combined
“quite a bit” with “a lot” and discovered that 45% of FG are involved as opposed to only 22% for
TG. If congregations are to experience significant growth, they need to have a sizable portion of
the membership involved in the recruiting.

When asked how much the congregation emphasizes certain personal and family
religious practices, two rather important differences occurred when we combined “quite a bit”

and “a lot.”
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Family worship in the home: FG=62%; TG =36%

Parents talk to children about faith: FG =60%; TG =40%

In the congregational identity section 88% of FG and 66% of TG agree that their
congregations are spiritually vital and alive. As to feeling like a close-knit family, agreement
was reported by 83% of the FG and 75% of TG. Two other contrasts were:

Has a clear mission and purpose: FG=89%; TG=71%

Is willing to change to meet new challenges: FG =69%; TG =53%

Does the time and attention pastors spend on various tasks differentiate FG congregations
from TG ones? The following areas each received “quite a bit of time” plus “a great deal of time”
for both groups:

“Developing and promoting a vision and purpose”: FG =70%; TG =61%

“Evangelism or recruitment”: FG=66%; TG =55%
“Recruiting and training lay leaders”: FG=51%; TG=30%
“Engaging youth and young adults”: FG=56%; TG =46%

These differences are substantial, especially for recruiting and training lay
leaders-considered by some church-growth students to be the key pastoral task. Pastors who
want their congregations to grow might well re-evaluate how they are rationing their precious
time. It is easy to be distracted by the urgent from the truly important.

Any one of these comparisons by itself might not be particularly significant in the growth
picture. But taken altogether they build a powerful case that certain behaviors are more likely to
promote growing congregations. Hopefully, these statistics will aid church leaders in laying

plans for more success not only in numerical growth but also in spiritual vitality.
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Significant Correlations with Congregational Growth

While much helpful information can be gained from this study by looking at any of the
questions, factors that cause congregations to grow or decline in membership is of especial
interest to church leadership. Thus, as has been reported above, information on attendance for
each year from 2005 to 2010 was gathered in the questionnaire and used to calculate a
percentage of growth or decline in attendance over the five-year period. Notice that in
describing growth the survey uses attendance rather than book membership. Because book
membership is often out of date (people who no longer attend are still listed on the official
books), most church-growth students believe that attendance is a more accurate measure of what
is actually happening in a congregation.

We have correlated the relationship of the percentage of growth (or decline) with a
number of other variables on the survey. In this section we have listed those correlations that
were found to be statistically significant-that is there are no more than five chances out of a
hundred that the correlations do not represent real relationships but are only accidental. In these
cases we call the growth/loss percentage the dependent variable, and those items that are
significantly correlated with it, the independent variables. That is, they supposedly influence the
dependent variable to some extent.

We have classified these independent variables under six categories: congregational
activities, growth issues, leadership with a mission, mission factors, spirituality, worship
services, and a miscellaneous category that we named open. The DGR5 column gives the
correlation with the independent variable and the five-year growth rate. AGR is a two-year
growth rate where the earlier figures were not available. All correlations are significant at the

.05 level, and the underlined ones are also significant beyond .01.

23



Numbers express r, bold is for sign. at 0.05, bold
underlined for sign. at 0.01

Page,

AGR | DGRS question

Help: topic

Young adult activities or programs 0.13 0.197 |page2ql

Prayer or meditation groups 0.16 0.186 | page2ql

Parenting or marriage enrichment activities 0.16 0.185 | page2ql

Choir or other music groups 0.1 0.145 page2q1l CONA?S‘II'EI?/'IA\T-I—I:EOSNAL
Pathfinder club or other youth programs 0.14 0.138 page2q1l

Pastor's Bible class 0.05 0.134 | page2ql

Spiritual retreats 0.03 0.128 page2q1l

Support groups (such as bereavement, divorce, 12-step,

etc.) 0.11 0.127 page2q1l

Community service activities 0.11 0.092 page2q1l

Team sports, fitness activities, exercise classes . page2q1l

Adequacy of space for worship -0.16 page 8 q 5

% Younger adults (age 18 - 34) 0.07 0.179 | page5q3

How would you describe the place where your GROWTH ISSUES
congregation's place of worship is located? 0.13 0.174 | page8q3

Impact of economic crisis on unemployment among

participants 0.17 0.166 page 8 q 5

Hispanic or Latino/a 0.21 0.132 page 4 q 2

Ordained status 0.12 0.074 | page5q2

Time spent recruiting and training lay leaders 0.11 0.16 page 6 q 10

Time spent engaging youth and young adults 0.07 0.148 page 6 q 10

Has leader participated in a small group for continuing

education and support in last 5 years? -0.07 -0.138 | page 611

Time spent developing and promoting a vision &

purpose for the congregation 0.11 0.132 | page 6q10 | LEADERSHIP WITH
Time spent representing the congregation in the A MISSION
community 0.11 0.132 page 6 q 10

Time spent organizing/leading small groups for

sharing, support and spiritual growth 0.06 0.122 page 6 q 10

Conflict over leader's leadership style--total 0.02 -0.117 | page 7 q 15

To what extent are your congregation’s members

involved in recruiting new people? 0.2 0.204 | page2q2

Has a clear mission and purpose 0.09 0.197 page4q1l

Is a 'moral beacon' in the community 0.09 0.164 | paged4ql

Impact of economic crisis on requests for cash

assistance 0.08 0.163 page 8 5

How often held special events or programs to attract

people from the community? 0.14 0.139 | page3q3 | MISSION FACTORS
Impact of economic crisis on requests for emergency

housing 0.04 0.138 page 8 5

Impact of economic crisis on requests for pastoral

counseling 0.01 0.126 page 85

Wants to grow 0.08 0.122 page4q1l

Inactive or former members returned back in the past

year: 0.23 0.117 page 8 q 6
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Numbers express r, bold is for sign. at 0.05, bold Page,

underlined for sign. at 0.01 AGR | DGR5 question Help: topic
Is willing to change to meet new challenges 0.14 0.215 |pagedql

Rotation of volunteer leaders 0.21 0.196 | page 6913

Educational or fellowship activities with other

denominations or faith groups 0.12 0.158 | page7q14

Programs for migrants or immigrants 0.12 0.13 page 395

Community service activities with other denominations OPENNESS
or faith groups 0.17 0.108 | page 7 q 14 FACTORS
Financial counseling or education 0.11 0.101 page 395

Joint celebrations with other denominations or faith

groups 0.12 0.079 page 7 q 14

Food pantry or soup kitchen 0.15 0.064 | page3q5

Tutoring or literacy programs 0.16 0.041 page 395

Is spiritually vital and alive 0.18 0.248 | page4ql

Emphasize family devotions? 0.13 0.181 page 36

Emphasize parents talking with their children about

faith? 0.08 0.168 | page3q6 SPIRITUALTIY
Emphasize fasting? 0.05 0.135 | page3q6 FACTORS
Emphasize personal scripture or Bible study? 0.08 0.134 | page3q6

Emphasize personal prayer, meditation, devotions or

other spiritual practices? 0.08 0.116 page 396

Emphasize abstaining from premarital sex? 0.02 0.11 page 36

Worship is joyful 0.08 0.2 page 2 q 6

Worship is thought-provoking 0.13 0.186 page 2 q 6

Filled with a sense of God's presence 0.1 0.185 page 25

Worship is innovative 0.11 0.165 page 2 q 6

Visual projection equipment 0.09 0.161 | page2qg5 WORSHIP
Electric guitar or bass 0.11 0.16 page 25 SERVICES
Worship is inspirational 0.07 0.14 page 2 q 6

Kneeling -0.05 -0.135 | page2q5

Reading or performing by children & youth 0.11 0.125 | page2q5

Drums or other percussion instruments 0.09 0.122 page2q5

The DGRS is the more important column because with its longer time frame it lends

more stability to the correlation. The larger the coefficient, the stronger is the effect of the

independent variable on congregational growth. Since those coefficients that are underlined, are

significant at beyond the .01 level (meaning that there is less than one chance in a hundred that

the relationship is not real), they deserve first consideration. Even if a relationship is significant,

the effect, while real, may be weak. On the table, there are two different green colors on some of

the rows. The light green is for the items that will be selected in the regressions that follow this

section for one category, while the bold green shows items that were selected in the two

combined regressions.
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On that basis, we note eight .01 correlations that are at least .20 and two .05 correlations
that are -.214 and -.219. The strongest by far is the percentage of members that are new to the
congregation at .437. Of course, this is self-evident. If congregations are growing, they will
have a higher percentage of new members. But it reminds us that a healthy congregation must
continually find new recruits.

Next at .298, congregations that sponsor fellowships, trips, and other social activities are
more likely to grow. People are created for social interaction, and an important part of healthy
congregational life is social time together. Also congregations that are more recently founded
tend to be growing. Older congregations can get set in their ways and stop reaching out. This is
why church planting is such an important tool for sustained growth.

The reverse to some extent of the highest correlation is the -.219 significant negative
correlation with the percentage of the congregation that is senior or retired. While senior citizens
play vital roles in many congregations, including financial support, when a high percentage of
the congregation is composed of them, it is a sign of a declining growth pattern.

In fifth place at .218 are congregations that sponsor Bible study groups other than
Sabbath school classes. Next, congregations that welcome new challenges are more likely to
grow than those that do not (.215). Being alive and open is as important for a congregation as
for an individual member. Also, adequate worship space (-.214) would seem to be a necessary
component for growth; however, the negative correlation suggests the fact that the space is
crowded may mean that new members are being added. Note also that congregations whose
members take on the responsibility for recruiting new members tend to be growing
congregations (.204). Finally, at .200 congregations that report their worship service is joyful

tend to be growing. People are attracted to happy places.
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While these ten variables have the strongest correlations with congregational growth,
each of the more than sixty variables identified in the preceding table are associated to some
degree with growth. Yet to make some sense out of this long list of items, it is necessary to find
some way to organize them to find the most efficient way of using them to plan strategies for
growth. That is the subject of the next section.

Regressions of Selected Variables on
Congregational Growth

We have correlated the relationship of the percentage of growth (or decline) with a
number of other variables on the survey. In the previous section we have listed a number of
those correlations that were found to be statistically significant-that is there are no more than
five chances out of a hundred that the correlations do not represent real relationships but are only
accidental. In these cases we called the growth percentage the dependent variable and all those
items that are correlated with it, the independent variables.

Now the problem is that many of the independent variables may also be correlated to
some extent with each other. Therefore, we cannot simply add the influence each has on the
dependent variable to get a combined relationship. With enough of them they could be
responsible for more than 100% of the dependent variable.

The answer to the problem is found in the statistical program called multiple regression.
This program sets up a series of equations. In this case it looks over all the independent
variables, picks the one with the strongest relationship to growth and enters it into the equation.
Then it strips from the remaining variables any overlap they may have with the one that has just
been selected.

Then it picks what is now the highest correlation in the remaining variables (it may not
have been second highest originally) and enters it into the equation. The program keeps
repeating this sorting until adding any more variables would not make the equation statistically

significant at the .05 level (explained in the first paragraph of this section).
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A more rigid criteria could be set such as .01 (one in a hundred chances for error) or .001 (one in
a thousand), but the .05 level is generally accepted by social scientists as significant.

With this in mind, we will present nine regression tables that would help explain
congregational growth and will give a brief interpretation of each. In Table 1 we used a number
of congregational programs that might be related to growth. Multiple regression selected only
two before no more additions could add anything to the significant findings.

TABLE 1

CONGREGATIONAL PROGRAMS ON GROWTH

Model Variable Entered ‘R R® Beta
1 Fellowship trips or other social activities 298 .089 .256
2 Bible study groups other than Sabbath school 327 .107  .140

Significance = .01 "Betas are for the final model.

First, a brief explanation for all the tables:

The symbol “R” stands for the multiple correlation (not to be confused with “r”” which is
the symbol for a correlation with one independent variable). That is, when the individual
correlations are added together and any overlap is removed, the R shows the strength of the

2" is R times R and indicates

correlation of the selected package with congregational growth. “R
the degree of variance in the dependent variable explained by the combined variables in the
particular equation. The beta column shows the relative strength of each variable in the
particular regression equation.

Thus, in Table 1, congregations that conduct fellowship trips or sponsor other social
activities are more likely to be growing than those that don’t. Their presence accounts for 8.9%
of the growth. If we add Bible study groups other than Sabbath school, the strength rises to

10.7%. None of the other variables originally introduced will raise that percentage significantly

although, of course, unidentified variables may do so.
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That may seem a rather small percentage, but in social science to explain more than 25%
of the variance is rare because human behavior is complex, and there may be hundreds of
unknowns that influence human thoughts, attitudes, and actions. Still the relationship, though
somewhat weak, is real, and it is more helpful for congregational growth to have fellowships and
Bible study groups than not to have them.

Table 2 shows certain characteristics of congregations and how they relate to growth.

TABLE 2

CONGREGATIONAL IDENTIFICATION ON GROWTH

Model Variable Entered R R* Beta
1 % of members new to congregation last 5 years 437 191 .398
2 % of members age 65 or older 479 230 -.170
3 Year congregation officially founded 501 251 151

Significance = .01 “Betas are for the final model.

This is a stronger regression than the previous one explaining 25% of the variation in
growth. However, the first selection is rather obvious. If a greater percentage of the participants
are new to the congregation within the last five years, it is pretty sure that the congregation must
be growing. On the second selection, notice that the beta is negative.

A greater percentage of participants over 65 years of age indicate membership loss rather
than growth. Congregations need to counter this by actively trying to recruit young people. This
is one of the great challenges for North American Adventism. The third selection means that
more recently founded congregations are more likely to grow. This supports the church-planting
movement.

The survey contained a number of items on the pastor’s time and leadership style. This
section would be worthy of a separate report. But Table 3 lists the two items selected in the

regression on growth.
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TABLE 3

PASTORAL LEADERSHIP ON GROWTH

Model Variable Entered R R*> Beta
1 Time recruiting/training lay leaders 160 .026  .167
2 Conflict over pastor’s leadership style 203 .041 -125

Significance = .05 Betas are for the final model.

This model is weaker than the other two--explaining only about 4% of the variation in
congregational growth and with the significance level raised from .01 to .05. Still, 4% gives
more information than nothing. Of all the tasks that pastors perform, recruiting and training lay
leaders is most likely to be related to congregational growth. No other pastoral task is
significantly related to growth in this data set. The negative beta on step 2 indicates that when
there is a conflict over the pastor’s leadership style in a congregation, that congregation is not
likely to grow.

The fourth regression is kind of a strange mix. We looked at a variety of congregational
activities. Most of the direct activities didn’t make the entrance level. Table 4 lists the results.

TABLE 4

CONGREGATIONAL ACTIVITY ON GROWTH

Model Variable Entered ‘R R® Beta
1 Participants involved in recruiting new members  .204 .042 .191
2 Impact economic crisis on requests for assistance .251 .063 .146

Significance = .05 "Betas are for the final model.

Where the active participants of the congregation are more involved in recruiting new
people, the congregation is more likely to grow. The pastor cannot do it alone. Active members
are needed; this is why a former regression revealed that the best use of a pastor’s time is in
recruiting and training lay leaders. The question that led to step 2, indicates that the economic

crisis has had more impact on the requests for cash assistance.
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While the question is somewhat ambiguous, it probably means that more people are

coming to the church for aid. This is understandable, but it is unclear why this results in

congregational growth. Perhaps people in difficulty are more likely to seek spiritual help along

with physical help.

The items selected for the fifth regression examined how open congregations are to

changing situations. As Table 5 shows, three items were related to growth.

TABLE 5

CONGREGATIONAL OPENNESS ON GROWTH

Model Variable Entered ‘R R* Beta
1 Willing to change to meet new challenges 215 046 176
2 Rotates volunteer leaders in different positions 269 .072 152
3 Conducted interfaith educational/fellowships 294 087 121

Significance = .05 "Betas are for the final model.

The regression shows that growing congregations are more willing to change to meet new

challenges. They are not locked into old ways of doing things and old patterns of behavior.

They also do not keep the same leaders in their offices and positions but keep using new people

with new ideas. They are not isolated behind barriers but are willing to reach out to cooperate

with other faith groups in educational or fellowship activities.

Questions were asked about the spiritual atmosphere and emphases of the congregation.

Table 6 displays the results on the two variables that were chosen.

TABLE 6

CONGREGATIONAL SPIRITUALITY ON GROWTH

Model Variable Entered R _R* Beta
1 Congregation is spiritually vital and alive 248 .061 212
2 Emphasizes family worship in the home 270 .073 112

Significance = .05 "Betas are for the final model.
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Growing congregations report that they are spiritually vital and alive. Growth is not
simply a matter of programs; it is the work of the Holy Spirit. The members of the congregation
need to be bathed in the Spirit. Then God can work through them to attract new believers. The
second selection is related to the first. Worship is not just for Sabbath. Families that have
regular family worship are the basic building blocks of the congregation. After all, the church is
what the members are.

This home worship is reflected in the joint Sabbath worship service. Respondents were
asked to describe the worship service of their congregations. The regression chose three
elements of the worship service as shown in Table 7.

TABLE 7

WORSHIP PRACTICES ON GROWTH

Model Variable Entered R _R® Beta
1 Sabbath worship service is joyful 200 .040  .187
2 Visual projection equipment used 247 061 135
3 Drums/percussion instruments used 274 075 120

Significance = .05 Betas are for the final model.

First of all, growing congregations are more likely to describe their worship as joyful.
Think of the Biblical descriptions of worship in heaven. Dreary, flat services will never attract
new believers. Growing congregations are more likely to incorporate visual projection
equipment into their services. This goes along with the concept of congregations being open to
change. More modern means of expression attract young people—a vital component to a growing
church. On that same theme of contemporary worship, congregations that use drums or other
percussion instruments in their services are more likely to grow because they attract the younger
groups. We next picked all the items in the first seven regression tables and put them into one
regression program. Five variables were significantly related to growth. Table 8 gives the

results.
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TABLE 8

COMBINED ITEMS ON GROWTH

Model Variable Entered R R®* Beta
1 % of members new to congregation last 5 years 437 191 .386
2 Fellowship trips or other social activities 503 263 185
3 Year congregation officially founded 528 .278 144
4 Conducted interfaith educational/fellowships 544 296 134
5 % of members age 65 or older 557 311 -.126

Significance = .01 ~Betas are for the final model.

These five are all familiar from the first seven tables. But now more overlap has been
removed, and the regression is the strongest of any we have presented, explaining 31% of the
variance in congregational growth. The strongest item is the first one. Certainly, giving a
priority to winning new members is a key activity to any congregation. Two strategies worth
pursuing are social activities and interfaith educational/fellowship activities. Nothing can be
done for the present situation of step 3, but a congregation might be a “mother” church and plant
“daughters.”

Again notice the negative beta on step 5. To survive, congregations must find ways to
attract younger people. We took several other significant variables and tried a new regression.
Table 9 reports the outcome.

TABLE 9

COMBINED ITEMS ON GROWTH-2

Model Variable Entered R _R* Beta
1 Congregation is spiritually vital and alive 248 .061 .206
2 Bible study groups other than Sabbath school 299 .089 .151
3 Visual projection equipment used 320 .103 .118

Significance = .05 ~Betas are for the final model.

All three of these variables were significant in previous regressions. Here we see them in

a different package with three different themes.
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First is congregational identity that puts the Holy Spirit in the leadership position.
Second, growing congregations develop a crucial program indicating the central place of the
Word of God in any significant growth. In the third place, the worship service employs
contemporary methods reach new groups of people, especially the younger group, and bind them
to the congregation.

The significant findings in this section of the report should provide congregations with
insights and tools by which they can be more effective in pursuing the mission that Jesus gave to
His church.

Conclusions

This study contains such an abundance of data that it is impossible to sum it up in a few
sentences. However, it may be helpful to note several of the high points. What are a few of the
top strengths of Adventist congregations as illuminated in this research? What major challenges
are Adventist congregations facing? Are there any surprises uncovered by the research?
Strengths to Build On:

1. More than 80% of the congregations give a lot of emphasis to Sabbath school or
consider it their specialty. Given the centrality of Sabbath school in the study of Scripture and
the promotion of missions, this is a healthy sign.

2. Over 40% give major emphasis to Scripture study groups.

3. Nearly half of the congregations attempt to put new members into small groups.

4. About 95% say they hold strong beliefs and values.

5. A large majority (93%) want to grow in membership.

6. Three-fourths believe they have a clear mission and purpose.
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Challenges Facing the Congregations:

1. More than 70% of the congregations in the North American Division have fewer than
100 worshipers attending Sabbath services while 48% have 50 attenders or fewer. Small
congregations have difficulty providing all the services necessary for nurture and growth.

2. About 35% have no youth or single-adult activities. Growth lies with the youth.

3. Over half have no marriage or parenting programs.

3. Support groups for grief, substance abuse, etc. are not found in 69% of the churches.

5. A fourth do not bother to follow up on any visitors that might come.

6. Only about a fourth of the congregations have a substantial portion of the membership
involved in recruiting new members.

7. Only about half believe that their congregation is a “moral beacon” in their
community.
Then Some Surprises

1. Of those congregations that hold more than one worship service on Sabbaths, only
about 12% describe at least one of their services as “somewhat” or “very” different from the
regular service even though contemporary services are significantly correlated with growth.

2. Over half (58%) of the congregations never use choirs.

3. Pastors who spend considerable time in developing and promoting a vision for the
congregation have growing churches. This is not a waste of time.

4. Greater growth is obtained by using a variety of methods in following up visitors

rather than any one method.
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5. Those congregations that grew at rate of 50% or greater during the five-year period
were more likely to use visual projection equipment and have children/youth involved in the
worship services than slower growing congregations.

Finally, let us affirm:
1. The 27% of congregations that give major emphasis to young adults’ activities and

programs.

2. The fact that most Adventist congregations are not experiencing significant conflict.

3. That less than 18% of the congregations are in some type of financial difficulty.
It would be well to give this report wide distribution among church administrators,

pastors, and other leaders.
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APPENDIX 1
2010 NORTH AMERICAN DIVISION

CONGREGATIONAL TABLES OF FREQUENCIES

SECTION I—WORSHIP

Q. 1 - Please describe the worship services your congregation holds on a typical Sabbath:

Number of services on Saturday Frequency | Percent Vel CImL Efe
Percent Percent

1 298 85.9 86.6 86.6
2 32 9.2 9.3 95.9

Valid 3 11 3.2 3.2 99.1
4 2 0.6 0.6 99.7
5 1 0.3 0.3 100
Total 344 99.1 100

Missing | System 3 0.9

Total 347 100

Valid Cumulative
Attendance on Saturday Frequency | Percent Percent Percent

Attendance 0-50 163 47 47.9 47.9
Attendance 51-100 79 22.8 23.2 71.2

Valid Attendance 101-200 56 16.1 16.5 87.6
Attendance 201-300 28 8.1 8.2 95.9
Attendance 301+ 14 4 4.1 100
Total 340 98 100

Missing | System 7 2

Total 347 100

If you hold more than one service on a typical Sabbath, how different are these services from

each other?

Frequency | Percent Valid Cumulative
Percent Percent
We have only one service on a typical
Sabbath 242 69.7 82.6 82.6
Very similar or identical in style 15 4.3 5.1 87.7
valid One or more is somewhat different in
style from the other(s) 18 5.2 6.1 93.9
One or more very different in style from
the other(s) 18 5.2 6.1 100
Total 293 84.4 100
Missing | System 54 15.6
Total 347 100
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Q. 2 - During the past 5 years, has your congregation changed the style of any of its Sabbath
worship services or added a new service with a different style of worship?

Frequency | Percent Valid Cumulative
Percent Percent

No change in style 163 47 47.2 47.2
Changed style a little 95 27.4 27.5 74.8
Changed style somewhat 65 18.7 18.8 93.6

Valid | Changed style a lot 14 4 4.1 97.7
Added a new service with a different style
of worship 8 2.3 2.3 100
Total 345 99.4 100

rl\:lg;SSI System 2 0.6

Total 347 100

Q. 3-0n atypical Sabbath, does your congregation hold a worship service in a language other
than English, or one that is bilingual in English and another language? (full services, not

occasional songs or readings).

Frequency | Percent | Valid Percent Cl;mUIatlve
ercent
No 281 81 81 81
Valid | Yes 66 19 19 100
Total 347 100 100
In what other languages are services held?
- Valid Cumulative
First other Language Frequency Percent Percent Percent
280 80.7 80.7 80.7
American sign language 1 0.3 0.3 81
American Sign Language 1 0.3 0.3 81.3
Ambharic 1 0.3 0.3 81.6
Armenian 1 0.3 0.3 81.8
Creole 1 0.3 0.3 82.1
English 2 0.6 0.6 82.7
Filipino 1 0.3 0.3 83
French 3 0.9 0.9 83.9
IGBO 1 0.3 0.3 84.1
Indonesian 1 0.3 0.3 84.4
Japanese 2 0.6 0.6 85
Kinyarwanda 1 0.3 0.3 85.3
Korean 4 1.2 1.2 86.5
Mandarin (Chinese) 1 0.3 0.3 86.7
Portuguese 1 0.3 0.3 87
Romanian 1 0.3 0.3 87.3
Russian 1 0.3 0.3 87.6
Samoan 1 0.3 0.3 87.9
Serbo-Croatian 1 0.3 0.3 88.2
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: Valid Cumulative
Cont. of First Language Frequency Percent Percent Percent
Spanish 37 10.7 10.7 98.8
TWI 1 0.3 0.3 99.1
Valid V?et 1 0.3 0.3 994
Vietnamese 1 0.3 0.3 99.7
Viethamese 1 0.3 0.3 100
Total 347 100 100
Valid Cumulative
Second Languages Frequency percent Percent Percent
340 98 98 98
Creole 1 0.3 0.3 98.3
English 2 0.6 0.6 98.8
Valid Korean_ _ 1 0.3 0.3 99.1
Romanian (bimonthly) 1 0.3 0.3 99.4
Spanish 1 0.3 0.3 99.7
SS in Tagalog 1 0.3 0.3 100
Total 347 100 100

Q. 4 —So far in 2010 and for the past 5 years, estimated the average attendance at your
regular Sabbath worship services. If you have more than one Sabbath worship service,
estimate the attendance for all Sabbath services combined. Do not include special services such
as weddings or funerals.

Average worship attendance 2010

Frequency Percent Valid Cumulative
Percent Percent

Attendance 0-50 165 47.6 49.1 49.1
Attendance 51-100 75 21.6 22.3 71.4

Valid Attendance 101-200 55 15.9 16.4 87.8
Attendance 201-300 25 7.2 7.4 95.2
Attendance 301+ 16 4.6 4.8 100
Total 336 96.8 100

Missing | System 11 3.2

Total 347 100
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Average worship attendance 2009

Frequency Percent Valid Cumulative
Percent Percent
Attendance 0-50 162 46.7 48.6 48.6
Attendance 51-100 85 245 25.5 74.2
Valid Attendance 101-200 46 13.3 13.8 88
Attendance 201-300 26 7.5 7.8 95.8
Attendance 301+ 14 4 4.2 100
Total 333 96 100
Missing | System 14 4
Total 347 100
Average worship attendance 2008
Frequency Percent Valid Cumulative
Percent Percent
Attendance 0-50 157 45.2 48.5 48.5
Attendance 51-100 87 25.1 26.9 75.3
valid Attendance 101-200 42 12.1 13 88.3
Attendance 201-300 25 7.2 7.7 96
Attendance 301+ 13 3.7 4 100
Total 324 93.4 100
Missing | System 23 6.6
Total 347 100
Average worship attendance 2007
Frequency Percent Valid Cumulative
Percent Percent
Attendance 0-50 153 44.1 51 51
Attendance 51-100 78 22.5 26 77
Valid Attendance 101-200 39 11.2 13 90
Attendance 201-300 17 4.9 5.7 95.7
Attendance 301+ 13 3.7 4.3 100
Total 300 86.5 100
Missing | System 47 13.5
Total 347 100
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Average worship attendance 2006
Frequency Percent Valid Cumulative
Percent Percent
Attendance 0-50 146 42.1 50.3 50.3
Attendance 51-100 75 21.6 25.9 76.2
Valid Attendance 101-200 40 11.5 13.8 90
Attendance 201-300 16 4.6 5.5 95.5
Attendance 301+ 13 3.7 45 100
Total 290 83.6 100
Missing | System 57 16.4
Total 347 100
Average worship attendance 2005
Frequency Percent Valid Cumulative
Percent Percent
Attendance 0-50 148 42.7 52.5 52.5
Attendance 51-100 64 18.4 22.7 75.2
valid Attendance 101-200 39 11.2 13.8 89
Attendance 201-300 21 6.1 7.4 96.5
Attendance 301+ 10 2.9 3.5 100
Total 282 81.3 100
Missing | System 65 18.7
Total 347 100

Q. 5— How often are the following a part of your congregation’s regular Sabbath worship

services?
. Valid Cumulative
Choir Frequency | Percent S Percent

Never 194 55.9 58.3 58.3
Seldom 61 17.6 18.3 76.6

Valid Sometimes 43 12.4 12.9 89.5
Often 24 6.9 7.2 96.7
Always 11 3.2 3.3 100
Total 333 96 100

Missing | System 14 4

Total 347 100
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Organ Frequency | Percent Vel (CUMULENRS
Percent Percent
Never 118 34 35.1 35.1
Seldom 35 10.1 10.4 455
Valid Sometimes 38 11 11.3 56.8
Often 53 15.3 15.8 72.6
Always 92 26.5 27.4 100
Total 336 96.8 100
Missing | System 11 3.2
Total 347 100
. Valid Cumulative
Drums or other percussion instruments | Frequency | Percent Percent Percent
Never 258 74.4 76.1 76.1
Seldom 29 8.4 8.6 84.7
. Sometimes 24 6.9 7.1 91.7
Valid
Often 10 2.9 2.9 94.7
Always 18 5.2 5.3 100
Total 339 97.7 100
Missing | System 8 2.3
Total 347 100
: . Valid Cumulative
Electric guitar or bass Frequency | Percent Percent Percent
Never 211 60.8 62.8 62.8
Seldom 52 15 15.5 78.3
Valid Sometimes 37 10.7 11 89.3
Often 21 6.1 6.3 95.5
Always 15 4.3 45 100
Total 336 96.8 100
Missing | System 11 3.2
Total 347 100
Visual projection equipment Frequency | Percent Pzﬁigjnt Clggrl::lgrt]',:/e
Never 13 3.7 3.8 3.8
Seldom 20 5.8 5.9 9.8
Valid Sometimes 94 27.1 27.8 37.6
Often 89 25.6 26.3 63.9
Always 122 35.2 36.1 100
Total 338 97.4 100
Missing | System 9 2.6
Total 347 100
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Kneeling Frequency | Percent Vel (CUMULENRS
Percent Percent
Never 5 1.4 1.5 1.5
Seldom 4 1.2 1.2 2.6
. Sometimes 7 2 2.1 4.7
Valid
Often 68 19.6 19.9 24.6
Always 257 74.1 75.4 100
Total 341 98.3 100
Missing | System 6 1.7
Total 347 100
. , Valid Cumulative
Communion or Lord's Supper Frequency | Percent Percent e
Never 3 0.9 0.9 0.9
Seldom 18 5.2 5.3 6.2
Valid Sometimes 115 33.1 34.1 40.4
Often 127 36.6 37.7 78
Always 74 21.3 22 100
Total 337 97.1 100
Missing | System 10 2.9
Total 347 100
Reading or performin Valid Cumulative
by chﬁdrer? & youth ° Frequency | Percent Percent Percent
Never 15 4.3 4.4 4.4
Seldom 70 20.2 20.4 24.8
Valid Sometimes 114 32.9 33.2 58
Often 103 29.7 30 88
Always 41 11.8 12 100
Total 343 98.8 100
Missing | System 4 1.2
Total 347 100

Q. 6 — How well do the following describe your congregation’s largest regular Sabbath
worship service?

N Valid Cumulative

Worship is reverent Frequency Percent Percent P -
Not at all 1 0.3 0.3 0.3
Slightly 7 2 2.1 2.4

Valid Somewhat 92 26.5 27.1 29.4
Quite well 180 51.9 52.9 824
Very well 60 17.3 17.6 100
Total 340 98 100

Missing | System 7 2

Total 347 100
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. . , Valid Cumulative
Filled with a sense of God's presence Frequency Percent Percent Percent
Slightly 13 3.7 3.9 3.9
Somewhat 71 20.5 21.1 24.9
Valid Quite well 162 46.7 48.1 73
Very well 91 26.2 27 100
Total 337 97.1 100
Missing | System 10 2.9
Total 347 100
.. Valid Cumulative
Worship is joyful Frequency Percent Percent Percent
Not at all 3 0.9 0.9 0.9
Slightly 14 4 4.1 5
Valid Somewhat 74 21.3 21.9 26.9
Quite well 159 45.8 47 74
Very well 88 254 26 100
Total 338 97.4 100
Missing | System 9 2.6
Total 347 100
L : Valid Cumulative
Worship is innovative Frequency Percent S Percent
Not at all 26 7.5 7.7 7.7
Slightly 69 19.9 20.5 28.2
Valid Somewhat 130 37.5 38.6 66.8
Quite well 80 23.1 23.7 90.5
Very well 32 9.2 9.5 100
Total 337 97.1 100
Missing | System 10 2.9
Total 347 100
. .. Valid Cumulative
Worship is inspirational Frequency Percent Percent Percent
Not at all 2 0.6 0.6 0.6
Slightly 17 49 5 5.6
Valid Somewhat 73 21 21.7 27.3
Quite well 163 47 48.4 75.7
Very well 82 23.6 24.3 100
Total 337 97.1 100
Missing | System 10 2.9
Total 347 100
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Worship is thought-provoking Frequency Percent nggfnt Cl;t::ﬂ:ﬂtve
Not at all 9 2.6 2.7 2.7
Slightly 19 5.5 5.6 8.3
Valid Somewhat 70 20.2 20.8 29.1
Quite well 167 48.1 49.6 78.6
Very well 72 20.7 21.4 100
Total 337 97.1 100
Missing | System 10 2.9
Total 347 100

SECTION II-PROGRAMS

Q. 1 — Does your congregation have any of the following programs or activities? If yes, how
much emphasis is given to the activity?

Valid Cumulative
Sabbath school Frequency | Percent Percent Percent
No 6 1.7 1.8 1.8
Some emphasis 57 16.4 16.8 18.5
Valid A lot of emphasis 225 64.8 66.2 84.7
A specialty of the congregation 52 15 15.3 100
Total 340 98 100
Missing | System 7 2
Total 347 100
. Valid Cumulative
Prayer or meditation groups Frequency | Percent S ESSY—,
No 45 13 13.2 13.2
Some emphasis 140 40.3 41.2 54.4
Valid A lot of emphasis 130 37.5 38.2 92.6
A specialty of the congregation 25 7.2 7.4 100
Total 340 98 100
Missing | System 7 2
Total 347 100
: Valid Cumulative
Bible study groups (other than Sabbath school) | Frequency | Percent Percent Percent
No 59 17 17.4 17.4
Some emphasis 132 38 38.8 56.2
Valid A lot of emphasis 123 35.4 36.2 92.4
A specialty of the congregation 26 7.5 7.6 100
Total 340 98 100
Missing | System 7 2
Total 347 100
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: : : o Valid Cumulative
Fellowships, trips or other social activities Frequency | Percent Percent Percent
No 48 13.8 14.2 14.2
Some emphasis 169 48.7 49.9 64
Valid A lot of emphasis 102 29.4 30.1 94.1
A specialty of the congregation 20 5.8 5.9 100
Total 339 97.7 100
Missing | System 8 2.3
Total 347 100
. . Valid Cumulative
Choir or other music groups Frequency | Percent Percent e
No 132 38 38.7 38.7
Some emphasis 125 36 36.7 75.4
Valid A lot of emphasis 68 19.6 19.9 95.3
A specialty of the congregation 16 4.6 4.7 100
Total 341 98.3 100
Missing | System 6 1.7
Total 347 100
. Valid Cumulative
Pastor's Bible class Frequency | Percent Percent Percent
No 186 53.6 54.9 54.9
Some emphasis 80 23.1 23.6 78.5
Valid A lot of emphasis 56 16.1 16.5 95
A specialty of the congregation 17 4.9 5 100
Total 339 97.7 100
Missing | System 8 2.3
Total 347 100
.. Valid Cumulative
Spiritual retreats Frequency | Percent Percent o ——
No 177 51 51.9 51.9
Some emphasis 126 36.3 37 88.9
Valid A lot of emphasis 33 9.5 9.7 98.5
A specialty of the congregation 5 1.4 1.5 100
Total 341 98.3 100
Missing | System 6 1.7
Total 347 100
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Support groups Valid Cumulative
(such as bereaverFr)Eant, givorpce, 12-step, etc.) PIEIENE | (MEeEi! Percent Percent
No 235 67.7 69.1 69.1
Some emphasis 78 22.5 22.9 92.1
Valid A lot of emphasis 21 6.1 6.2 98.2
A specialty of the congregation 6 1.7 1.8 100
Total 340 98 100
Missing | System 7 2
Total 347 100
Community service activities Frequency | Percent Vel G Elfe
Percent Percent
No 61 17.6 17.9 17.9
Some emphasis 149 42.9 43.7 61.6
Valid A lot of emphasis 90 25.9 26.4 88
A specialty of the congregation 41 11.8 12 100
Total 341 98.3 100
Missing | System 6 1.7
Total 347 100
Parenting or marriage enrichment activities Frequency | Percent P:a/fgfnt Ctljargruclsrt]ltve
No 195 56.2 57.2 57.2
Some emphasis 108 31.1 317 88.9
Valid A lot of emphasis 35 10.1 10.3 99.1
A specialty of the congregation 3 0.9 0.9 100
Total 341 98.3 100
Missing | System 6 1.7
Total 347 100
Young adult activities or programs Frequency | Percent Pc\e/i!fnt Ctlj:)rgruclggtve
No 119 34.3 35.4 35.4
Some emphasis 128 36.9 38.1 73.5
Valid A lot of emphasis 61 17.6 18.2 91.7
A specialty of the congregation 28 8.1 8.3 100
Total 336 96.8 100
Missing | System 11 3.2
Total 347 100
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: Valid Cumulative
Pathfinder club or other youth programs Frequency | Percent Percent Percent
No 149 42.9 44.3 44.3
Some emphasis 52 15 155 59.8
Valid A lot of emphasis 86 24.8 25.6 85.4
A specialty of the congregation 49 14.1 14.6 100
Total 336 96.8 100
Missing | System 11 3.2
Total 347 100
Team sports, fitness activities, Valid Cumulative
gxercise classes Frequency | Percent Percent Percent
No 237 68.3 70.1 70.1
Some emphasis 63 18.2 18.6 88.8
Valid A lot of emphasis 29 8.4 8.6 97.3
A specialty of the congregation 9 2.6 2.7 100
Total 338 97.4 100
Missing | System 9 2.6
Total 347 100

Q. 2 — Overall, to what extent are your congregation’s participants involved in recruiting new

people?
Frequency | Percent Valid Cumulative
Percent Percent

Not at all 11 3.2 3.2 3.2
A little 83 23.9 24.3 27.6

Valid Some 157 45.2 46 73.6
Quite a hit 69 19.9 20.2 93.8
A lot 21 6.1 6.2 100
Total 341 98.3 100

Missing | System 6 1.7

Total 347 100

Q. 3 — During the past 12 months, how often did your congregation hold special events or
programs to attract people from the community (such as concerts, fairs, seminars, plays, special

meals, etc.)?
Frequency | Percent Valid Cumulative
Percent Percent

Never 29 8.4 8.6 8.6
Once or twice in the last year 145 41.8 42.9 51.5

Valid Several times in the last year 147 424 435 95
Once a month or more 17 4.9 5 100
Total 338 97.4 100

Missing | System 9 2.6

Total 347 100
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Q. 4 — How are visitors contacted after they attend worship or other activities?

. - Valid Cumulative
We rarely, if ever, have any visitors Frequency | Percent Percent Percent
Valid 30 8.6 100 100
Missing | System 317 91.4
Total 347 100
. - Valid Cumulative
We rarely, if ever, contact visitors Frequency | Percent B — e —
Valid 85 24.5 100 100
Missing | System 262 75.5
Total 347 100
" : Valid Cumulative
We contact visitors by mail Frequency | Percent Percent Percent
Valid 107 30.8 100 100
Missing | System 240 69.2
Total 347 100
. . Valid Cumulative
We contact visitors by phone Frequency | Percent Percent Percent
Valid 138 39.8 100 100
Missing | System 209 60.2
Total 347 100
. . . Valid Cumulative
We contact visitors by e-mail Frequency | Percent Percent Percent
Valid 49 14.1 100 100
Missing | System 298 85.9
Total 347 100
_ _ Valid Cumulative
We contact visitors by personal visit Frequency | Percent Percent Percent
Valid 119 34.3 100 100
Missing | System 228 65.7
Total 347 100
We give materials about Valid Cumulative
our congregation to our visitors e el Percent Percent
Valid 104 30 100 100
Missing | System 243 70
Total 347 100
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Q. 5— During the past 12 months, did your congregation provide any of the following services
for your own members or for people in the community? If yes, did you provide these services
directly or together with another congregation or group?

: Valid Cumulative
Food pantry or soup kitchen Frequency | Percent Percent Percent
No 146 42.1 43.5 43.5
Valid Provided di.rectly 144 41.5 42.9 86.3
Together with another group 46 13.3 13.7 100
Total 336 96.8 100
Missing | System 11 3.2
Total 347 100
: T - Valid Cumulative
Cash assistance for individuals or families Frequency | Percent Percent Percent
No 53 15.3 15.5 15.5
. Provided directly 274 79 80.1 95.6
Valid -
Together with another group 15 4.3 4.4 100
Total 342 98.6 100
Missing | System 5 1.4
Total 347 100
Day care, pre-school, Valid Cumulative
before anyd after—pschool programs Frequency | Percent Percent Percent
No 301 86.7 89.3 89.3
. Provided directly 29 8.4 8.6 97.9
Valid -
Together with another group 7 2 2.1 100
Total 337 97.1 100
Missing | System 10 2.9
Total 347 100
Tutoring or literacy programs Frequency | Percent Ve AUPLES
Percent Percent
No 296 85.3 88.6 88.6
Valid Provided di_rectly 35 10.1 10.5 99.1
Together with another group 3 0.9 0.9 100
Total 334 96.3 100
Missing | System 13 3.7
Total 347 100
. _ . Valid Cumulative
Health education, clinics, parish nurse Frequency | Percent Percent Percent
No 152 43.8 45.2 45.2
Valid Provided di_rectly 169 48.7 50.3 95.5
Together with another group 15 4.3 4.5 100
Total 336 96.8 100
Missing | System 11 3.2
Total 347 100
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Community organizing, Valid Cumulative
organized soci)e/ll isgsue ad\?ocacy e Percent Percent
No 295 85 87.5 87.5
Valid Provided di.rectly 28 8.1 8.3 95.8
Together with another group 14 4 4.2 100
Total 337 97.1 100
Missing | System 10 2.9
Total 347 100
Job placement, job training, Valid Cumulative
en?ployment cjounselingg Frequency | Percent Percent Percent
No 312 89.9 93.1 93.1
Valid Provided di_rectly 17 4.9 5.1 98.2
Together with another group 6 1.7 1.8 100
Total 335 96.5 100
Missing | System 12 3.5
Total 347 100
Financial counseling or education Frequency | Percent Vel S
Percent Percent
No 217 62.5 64.2 64.2
Valid Provided directly 106 30.5 31.4 95.6
Together with another group 15 4.3 4.4 100
Total 338 97.4 100
Missing | System 9 2.6
Total 347 100
Valid Cumulative
Elderly or home-bound programs Frequency | Percent Percent Percent
No 232 66.9 68.4 68.4
Valid Provided directly 98 28.2 28.9 97.3
Together with another group 9 2.6 2.7 100
Total 339 97.7 100
Missing | System 8 2.3
Total 347 100
. : ; Valid Cumulative
Voter education or registration Frequency | Percent [SR—— [
No 301 86.7 89.1 89.1
Valid Provided di_rectly 34 9.8 10.1 99.1
Together with another group 3 0.9 0.9 100
Total 338 97.4 100
Missing | System 9 2.6
Total 347 100
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. . . Valid Cumulative
Programs for migrants or immigrants Frequency | Percent Percent Percent
No 285 82.1 84.3 84.3
. Provided directly 47 13.5 13.9 98.2
Valid -
Together with another group 6 1.7 1.8 100
Total 338 97.4 100
Missing | System 9 2.6
Total 347 100

Q. 6 — How much does your congregation emphasize the following personal and family

religious practices?

Personal prayer, meditation, Valid Cumulative
devotions or optheyr spiritual practices FIEGIENE) | (HEEE Percent Percent
Not at all 5 1.4 1.5 1.5
A little 17 49 5 6.4
Valid Some _ 69 19.9 20.2 26.6
Quite a bit 136 39.2 39.8 66.4
A lot 115 33.1 33.6 100
Total 342 98.6 100
Missing | System 5 14
Total 347 100
: Valid Cumulative
Personal Bible study Frequency | Percent Percent Percent
Not at all 1 0.3 0.3 0.3
A little 15 4.3 4.4 4.7
Valid Some 57 16.4 16.7 21.3
Quite a bit 148 42.7 43.3 64.6
A lot 121 34.9 35.4 100
Total 342 98.6 100
Missing | System 5 1.4
Total 347 100
: Valid Cumulative
Fasting Frequency | Percent Percent T -
Not at all 114 32.9 33.4 33.4
A little 119 34.3 34.9 68.3
. Some 73 21 21.4 89.7
Valid - -
Quite a bit 27 7.8 7.9 97.7
A lot 8 2.3 2.3 100
Total 341 98.3 100
Missing | System 6 1.7
Total 347 100
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: Valid Cumulative
Keeping the Sabbath day holy Frequency | Percent Percent Percent
Not at all 6 1.7 1.8 1.8
A little 20 5.8 5.8 7.6
Valid Some . 59 17 17.3 24.9
Quite a bit 125 36 36.5 61.4
A lot 132 38 38.6 100
Total 342 98.6 100
Missing | System 5 1.4
Total 347 100
. . Valid Cumulative
Observing dietary standards Frequency | Percent Percent Percent
Not at all 18 5.2 5.3 5.3
A little 43 12.4 12.6 17.9
Valid Some . 120 34.6 35.3 53.2
Quite a bit 126 36.3 37.1 90.3
A lot 33 9.5 9.7 100
Total 340 98 100
Missing | System 7 2
Total 347 100
. : Valid Cumulative
Abstaining from premarital sex Frequency | Percent S Percent
Not at all 54 15.6 15.9 15.9
A little 89 25.6 26.3 42.2
Valid Some 64 18.4 18.9 61.1
Quite a bit 72 20.7 21.2 82.3
A lot 60 17.3 17.7 100
Total 339 97.7 100
Missing | System 8 2.3
Total 347 100
. . Valid Cumulative
Family worship in the home Frequency | Percent Percent Percent
Not at all 26 7.5 7.6 7.6
A little 58 16.7 17 24.6
Valid Some _ 115 33.1 33.7 58.4
Quite a bit 91 26.2 26.7 85
Alot 51 14.7 15 100
Total 341 98.3 100
Missing | System 6 1.7
Total 347 100
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. . : : : Valid Cumulative
Parents talking with their children about faith Frequency | Percent Percent Percent
Not at all 31 8.9 9.1 9.1
A little 59 17 17.3 26.4
Valid Some . 100 28.8 29.3 55.7
Quite a bit 90 25.9 26.4 82.1
A lot 61 17.6 17.9 100
Total 341 98.3 100
Missing | System 6 1.7
Total 347 100

Q. 7—Which of the following technologies does your congregation use on a regular basis?

E-mail Frequency | Percent Vel CUTTIEITE
Percent Percent
Valid 261 75.2 100 100
Missing | System 86 24.8
Total 347 100
. Valid Cumulative
Website Frequency | Percent Percent e —
Valid 206 59.4 100 100
Missing | System 141 40.6
Total 347 100
Blogs Frequency | Percent sl LN
Percent Percent
Valid 20 5.8 100 100
Missing | System 327 94.2
Total 347 100
. . Valid Cumulative
Facebook or other social media Frequency | Percent Percent Percent
Valid 80 23.1 100 100
Missing | System 267 76.9
Total 347 100
Valid Cumulative
Podcasts Frequency | Percent Percent ESSY—,
Valid 29 8.4 100 100
Missing | System 318 91.6
Total 347 100
Valid Cumulative
Other Technology Frequency | Percent Percent e —
Valid 70 20.2 100 100
Missing | System 277 79.8
Total 347 100
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Other technology used text 1 Freg;en Percent PZri:“ednt Cl;grlil:gtve
278 80.1 80.1 80.1
3ABN 1 0.3 0.3 80.4
Bible Studies 1 0.3 0.3 80.7
C-Mail 1 0.3 0.3 81
Calling post 1 0.3 0.3 81.3
Calling Post 1 0.3 0.3 81.6
CD 1 0.3 0.3 81.8
Cell phone 1 0.3 0.3 82.1
Cell Phone 1 0.3 0.3 82.4
Cell Phones 1 0.3 0.3 82.7
Conference call 1 0.3 0.3 83
Conversations with Dex 1 0.3 0.3 83.3
DVD's of services 1 0.3 0.3 83.6
DVD 1 0.3 0.3 83.9
DVD of services to shutins and others 1 0.3 0.3 84.1
Flat Screen TV for announcements in
foyer 1 0.3 0.3 84.4
Hand out worship service on DVD 1 0.3 0.3 84.7
Church Newsletter 1 0.3 0.3 85
Valid Internet (flash stream live) 1 0.3 0.3 85.3
Live internet services 1 0.3 0.3 85.6
Live Stream of Worship Services 1 0.3 0.3 85.9
Mail 1 0.3 0.3 86.2
News paper 1 0.3 0.3 86.5
Newsletter 1 0.3 0.3 86.7
Newspaper ads 1 0.3 0.3 87
None of above 1 0.3 0.3 87.3
One call now 1 0.3 0.3 87.6
Online sermons 1 0.3 0.3 87.9
phone 1 0.3 0.3 88.2
Phone 10 2.9 2.9 91.1
Phone Tree 1 0.3 0.3 91.4
Phone Tree (to announce events, etc) 1 0.3 0.3 91.6
Power Point and videos projection in
worship 1 0.3 0.3 91.9
Power Point Presentation 1 0.3 0.3 92.2
PowerPoint 1 0.3 0.3 92.5
Printed material 1 0.3 0.3 92.8
Radio 2 0.6 0.6 93.4
Record Sermons on CD 1 0.3 0.3 93.7
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Continued other technology used text 1 Valid Cumulative
9y Frequency | Percent Percent Percent
Satellite Dish (Adventist Programs) 1 0.3 0.3 93.9
satellite events 1 0.3 0.3 94.2
Sermons CDs 1 0.3 0.3 94.5
Streaming 1 0.3 0.3 94.8
Tape Messages 1 0.3 0.3 95.1
Telephone 5 1.4 1.4 96.5
Text messages 1 0.3 0.3 96.8
Texting 2 0.6 0.6 97.4
] Telephone 1 0.3 0.3 97.7
Valid " itter 1 0.3 03 98
Uploading sermons, power point 1 0.3 0.3 98.3
US Postal 1 0.3 0.3 98.6
Video casts 1 0.3 0.3 98.8
Video phone 1 0.3 0.3 99.1
Web cast 1 0.3 0.3 99.4
Worship service DVDs and CDs 1 0.3 0.3 99.7
YouTube 1 0.3 0.3 100
Total 347 100 100
Other technology used text 2 Frequency | Percent PZréﬂI:nt Cl;“;:g:;'tve
339 97.7 97.7 97.7
Announcement screens 1 0.3 0.3 98
Broadcast of service (archive available) 1 0.3 0.3 98.3
Live Stream and sdadventist.org 1 0.3 0.3 98.6
phone tree 1 0.3 0.3 98.8
Valid | recording some church activities and
given them 1 0.3 0.3 99.1
Tape Ministries & Phone chain 1 0.3 0.3 99.4
Telephones 1 0.3 0.3 99.7
Video to Internet 1 0.3 0.3 100
Total 347 100 100
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Q. 1 - Do you agree or disagree with each of the following statements?

SECTION III -MISSION AND IDENTITY

: : : Valid Cumulative
Is like a close-knit family Frequency | Percent Percent Percent
Strongly disagree 5 1.4 1.4 1.4
Disagree 26 7.5 7.5 9
Valid Neutral/ Unsure 53 15.3 15.3 24.3
Agree 170 49 49.1 73.4
Strongly agree 92 26.5 26.6 100
Total 346 99.7 100
Missing | System 1 0.3
Total 347 100
. : : Valid Cumulative
Is spiritually vital and alive Frequency | Percent Percent Percent
Strongly disagree 2 0.6 0.6 0.6
Disagree 29 8.4 8.4 9
Valid Neutral/ Unsure 73 21 21.1 30.1
Agree 186 53.6 53.8 83.8
Strongly agree 56 16.1 16.2 100
Total 346 99.7 100
Missing | System 1 0.3
Total 347 100
: Valid Cumulative
Is not that different from other Protestant Frequency | Percent Percent Percent
Strongly disagree 78 22.5 22.9 22.9
Disagree 155 44,7 455 68.3
Valid Neutral/ Unsure 62 17.9 18.2 86.5
Agree 37 10.7 10.9 97.4
Strongly agree 9 2.6 2.6 100
Total 341 98.3 100
Missing | System 6 1.7
Total 347 100
Has a clear mission and purpose Frequency | Percent el CUmUIEITE
Percent Percent
Strongly disagree 3 0.9 0.9 0.9
Disagree 29 8.4 8.4 9.2
Valid Neutral/ Unsure 55 15.9 15.9 25.1
Agree 178 51.3 51.4 76.6
Strongly agree 81 23.3 23.4 100
Total 346 99.7 100
Missing | System 1 0.3
Total 347 100
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Is a “moral beacon” in the community Frequency | Percent Vel (CHTLENS
Percent Percent
Strongly disagree 7 2 2 2
Disagree 47 135 135 15.6
Valid Neutral/ Unsure 122 35.2 35.2 50.7
Agree 130 37.5 37.5 88.2
Strongly agree 41 11.8 11.8 100
Total 347 100 100
- Valid Cumulative
Is willing to change to meet new challenges | Frequency | Percent Percent Percent
Strongly disagree 8 2.3 2.3 2.3
Disagree 54 15.6 15.6 17.9
Valid Neutral/ Unsure 93 26.8 26.8 44.7
Agree 160 46.1 46.1 90.8
Strongly agree 32 9.2 9.2 100
Total 347 100 100
. . Valid Cumulative
Wants to grow in membership Frequency | Percent S -
Disagree 3 0.9 0.9 0.9
Neutral/ Unsure 21 6.1 6.1 6.9
Valid | Agree 158 45.5 45.5 52.4
Strongly agree 165 47.6 47.6 100
Total 347 100 100
. Valid Cumulative
Holds strong beliefs and values Frequency | Percent Percent Percent
Disagree 5 1.4 1.4 1.4
Neutral/ Unsure 14 4 4 5.5
Valid Agree 162 46.7 46.8 52.3
Strongly agree 165 47.6 47.7 100
Total 346 99.7 100
Missing | System 1 0.3
Total 347 100
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: . : Valid Cumulative
Celebrates its Adventist heritage Frequency | Percent Percent Percent
Strongly disagree 2 0.6 0.6 0.6
Disagree 19 5.5 5.5 6.1
Valid Neutral/ Unsure 62 17.9 18 24.1
Agree 162 46.7 47 71
Strongly agree 100 28.8 29 100
Total 345 99.4 100
Missing | System 2 0.6
Total 347 100
: : : Valid Cumulative
Welcomes racial and cultural diversity Frequency | Percent Percent Percent
Strongly disagree 3 0.9 0.9 0.9
Disagree 9 2.6 2.6 3.5
Valid Neutral/ Unsure 27 7.8 7.8 11.3
Agree 129 37.2 37.3 48.6
Strongly agree 178 51.3 51.4 100
Total 346 99.7 100
Missing | System 1 0.3
Total 347 100
Is working for social justice Frequency | Percent Vel S
Percent Percent
Strongly disagree 19 5.5 5.6 5.6
Disagree 75 21.6 22 27.6
Valid Neutral/ Unsure 137 39.5 40.2 67.7
Agree 81 23.3 23.8 91.5
Strongly agree 29 8.4 8.5 100
Total 341 98.3 100
Missing | System 6 1.7
Total 347 100

Q. 2 - How would you describe the theological outlook of the majority of your regularly
participating adults?

Frequency | Percent Valid Cumulative
Percent Percent

Very liberal 3 0.9 0.9 0.9
Somewhat liberal 26 7.5 7.6 8.5

Valid Moderate _ 91 26.2 26.6 35.1
Somewhat conservative 160 46.1 46.8 81.9
Very conservative 62 17.9 18.1 100
Total 342 98.6 100

Missing | System 5 14

Total 347 100
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SECTION IV —PARTICIPANTS

Q. 1 —How many persons (including children) regularly participate in worship or other
religious activities in your congregation? (regular = at least once a month).

: - Valid Cumulative
Number of active participants Frequency | Percent P e -
0-50 186 53.6 55.5 55.5
51-100 66 19 19.7 75.2
Valid 101-200 52 15 155 90.7
201-300 17 4.9 5.1 95.8
301+ 14 4 4.2 100
Total 335 96.5 100
Missing | System 12 35
Total 347 100

Q. 2 — Of your regular participants (the figure given above), estimate the number who are:

: : : Valid Cumulative
American Indian/Alaska Native Frequency | Percent Percent Percent
0-5 34 9.8 73.9 73.9
Valid 6-50 12 3.5 26.1 100
Total 46 13.3 100
Missing | System 301 86.7
Total 347 100
. Valid Cumulative
Asian Frequency | Percent Percent S ——
0-5 70 20.2 54.7 54.7
6-50 49 14.1 38.3 93
Valid 51-100 6 1.7 4.7 97.7
101-200 3 0.9 2.3 100
Total 128 36.9 100
Missing | System 219 63.1
Total 347 100
: . S Valid Cumulative
Native Hawaiian or other Pacific Islander Frequency | Percent Percent B —
0-5 41 11.8 75.9 75.9
Valid Jun-50 13 3.7 24.1 100
Total 54 15.6 100
Missing | System 293 84.4
Total 347 100
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. . Valid Cumulative
Black or African American Frequency Percent Percent ES——
0-5 97 28 46.9 46.9
Jun-50 75 21.6 36.2 83.1
valid 51-100 21 6.1 10.1 93.2
101-200 7 2 3.4 96.6
201+ 7 2 3.4 100
Total 207 59.7 100
Missing | System 140 40.3
Total 347 100
. . . Valid Cumulative
Hispanic or Latino/a Frequency | Percent Percent Percent
0-5 102 29.4 50.5 50.5
6-50 81 23.3 40.1 90.6
Valid 51-100 9 2.6 4.5 95
101-200 9 2.6 4.5 99.5
201+ 1 0.3 0.5 100
Total 202 58.2 100
Missing | System 145 41.8
Total 347 100
. Valid Cumulative
White Frequency | Percent Percent Percent
0-5 37 10.7 13.1 13.1
6-50 172 49.6 61 74.1
Valid 51-100 43 12.4 15.2 89.4
101-200 20 5.8 7.1 96.5
201+ 10 2.9 3.5 100
Total 282 81.3 100
Missing | System 65 18.7
Total 347 100
.. .. Valid Cumulative
Biracial/multiracial Frequency | Percent Percent Percent
0-5 64 18.4 59.8 59.8
6-50 40 115 37.4 97.2
Valid 51-100 1 0.3 0.9 98.1
101-200 2 0.6 1.9 100
Total 107 30.8 100
Missing | System 240 69.2
Total 347 100
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Q. 3 - Of your regular participants, estimate the percent who are:

. i lati
% Senior adults (age 65 or older) Frequency | Percent Pgi!fnt Cl;rgfcg:]',:/e
0-5% 47 13.5 14.7 14.7
6-10% 52 15 16.3 31
Valid 11-25% 89 25.6 27.9 58.9
26-50% 85 245 26.6 85.6
51%+ 46 13.3 14.4 100
Total 319 91.9 100
Missing | System 28 8.1
Total 347 100
- ati
% Adults (age 50 - 64) Frequency | Percent Pzigjnt Clljbrgrucgz':/e
0-5% 15 4.3 4.7 4.7
6-10% 53 15.3 16.8 21.5
Valid 11-25% 122 35.2 38.6 60.1
26-50% 116 33.4 36.7 96.8
51%+ 10 2.9 3.2 100
Total 316 91.1 100
Missing | System 31 8.9
Total 347 100
- ati
% Adults (age 35 - 49) Frequency | Percent Pc\e/i!fnt Cl;)rgrucgz':/e
0-5% 21 6.1 6.8 6.8
6-10% 53 15.3 17.1 23.9
valid 11-25% 147 42.4 47.4 71.3
26-50% 77 22.2 24.8 96.1
51%+ 12 3.5 3.9 100
Total 310 89.3 100
Missing | System 37 10.7
Total 347 100
% Younger adults (age 18 - 34) Frequency | Percent P:e/fglgnt Cl::,rgrlﬂ:;';/e
0-5% 52 15 18.7 18.7
6-10% 86 24.8 30.9 49.6
Valid 11-25% 107 30.8 38.5 88.1
26-50% 26 7.5 9.4 97.5
51%+ 7 2 25 100
Total 278 80.1 100
Missing | System 69 19.9
Total 347 100
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% Children and youth (age 0 - 17) Frequency | Percent PZ?(!I:nt CLI]Dr;]rLI(J:.rt]ItVe
0-5% 43 12.4 14.6 14.6
6-10% 76 21.9 25.8 40.3
Valid 11-25% 143 41.2 48.5 88.8
26-50% 31 8.9 10.5 99.3
51%+ 2 0.6 0.7 100
Total 295 85 100
Missing | System 52 15
Total 347 100

Q. 4 — Of your total regular participants, age 18 and older, estimate the percent who are:

% Females Frequency | Percent P\e/fgle(‘jnt Cllj;grlg:;'tve
0-5% 4 1.2 1.2 1.2
6-10% 6 1.7 1.8 3.1
Valid 11-25% 6 1.7 1.8 4.9
26-50% 100 28.8 30.7 35.6
51%+ 210 60.5 64.4 100
Total 326 93.9 100
Missing | System 21 6.1
Total 347 100
% College graduates Frequency | Percent PZﬁ!:ednt Cl;)rgruclgg':/e
0-5% 39 11.2 13 13
6-10% 31 8.9 104 23.4
Valid 11-25% 87 25.1 29.1 52.5
26-50% 96 27.7 32.1 84.6
51%+ 46 13.3 15.4 100
Total 299 86.2 100
Missing | System 48 13.8
Total 347 100
% New to congregation in last 5 years Frequency | Percent PZﬁ!:ednt Cl;)rgruclgg':/e
0-5% 48 13.8 16.2 16.2
6-10% 73 21 24.7 40.9
Valid 11-25% 102 29.4 345 75.3
26-50% 50 14.4 16.9 92.2
51%+ 23 6.6 7.8 100
Total 296 85.3 100
Missing | System 51 14.7
Total 347 100
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% Life-long members of denomination Frequency | Percent P\e/?(!gjnt Clggrlgsg,:/e
0-5% 19 5.5 6.2 6.2
6-10% 25 7.2 8.1 14.3
Valid 11-25% 58 16.7 18.8 33.1
26-50% 101 29.1 32.8 65.9
51%+ 105 30.3 34.1 100
Total 308 88.8 100
Missing | System 39 11.2
Total 347 100
% Live within 15 minut(_as Frequency | Percent Valid Cumulative
of your place of worship Percent Percent
0-5% 26 7.5 8.4 8.4
6-10% 25 7.2 8.1 16.5
Valid 11-25% 43 12.4 13.9 30.4
26-50% 67 19.3 21.7 52.1
51%+ 148 427 47.9 100
Total 309 89 100
Missing | System 38 11
Total 347 100

Q. 5— How many people are associated in any way (including inactive members) with the

religious life of your congregation?

Frequency | Percent Valid Cumulative
Percent Percent
0-50 126 36.3 43.4 43.4
51-100 64 18.4 22.1 65.5
Valid 101-200 49 14.1 16.9 82.4
201-300 25 7.2 8.6 91
301+ 26 7.5 9 100
Total 290 83.6 100
Missing | System 57 16.4
Total 347 100
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SECTION V —LEADERSHIP

Q. 1 —Our congregation has:

. Valid Cumulative
Type of leadership structure Frequency | Percent | n oot |  Percent
A senior pastor with one or more assistant
or associate pastors 46 13.3 13.7 13.7
One pastor (no assistant or associate
) pastors) 247 71.2 73.5 87.2
Valid Co-pastors (two or more persons sharing
the pastoral role equally) 13 3.7 3.9 91.1
No pastor at present 30 8.6 8.9 100
Total 336 96.8 100
Missing | System 11 3.2
Total 347 100
Please describe the senior pastor of your congregation:
Q. 2 - Pastor’s age
Frequency | Percent Valid Cumulative
Percent Percent
35 and younger 36 104 11.8 11.8
36-50 95 27.4 313 43.1
Valid 51-60 105 30.3 34.5 77.6
61 and older 68 19.6 22.4 100
Total 304 87.6 100
Missing | System 43 124
Total 347 100
Q. 3 - Pastor’s gender
Frequency | Percent Valid Cumulative
Percent Percent
Male 307 88.5 99.4 99.4
Valid Female 2 0.6 0.6 100
Total 309 89 100
Missing | System 38 11
Total 347 100
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Q. 4 - Employment status of pastor

Frequency | Percent Valid Cumulative
Percent Percent
Full-time paid leader 278 80.1 89.7 89.7
Full-time unpaid leader 4 1.2 1.3 91
Valid Part-time paid leader 26 7.5 8.4 99.4
Part-time unpaid leader 2 0.6 0.6 100
Total 310 89.3 100
Missing | System 37 10.7
Total 347 100
Q. 5 — Pastor’s ordained status
Frequency | Percent Valid Cumulative
Percent Percent
Layperson 46 13.3 15 15
Valid Ordained 261 75.2 85 100
Total 307 88.5 100
Missing | System 40 115
Total 347 100
Q. 6 - Permanent or temporary status
Valid Cumulative
Frequency | Percent Percent Percent
Regular pastor 209 | 862 97.1 97.1
Valid Interim or supply pastor 3 0.9 1 98.1
Retired clergy serving as pastor 6 17 1.9 100
Total 308 88.8 100
Missing | System 39 11.2
Total 347 100
Q.7 - Highest level of education attained
Frequency | Percent Valid Cumulative
Percent Percent
High school diploma or GED 6 1.7 2 2
Some college or technical school;
associate's degree 18 5.2 6.1 8.1
Valid College bachelor's degree 85 24.5 28.7 36.8
Master's degree (including MDiv) 146 42.1 49.3 86.1
Doctoral degree (PhD, DMin) 41 11.8 13.9 100
Total 296 85.3 100
Missing | System 51 14.7
Total 347 100
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Q. 8 - Pastor's race or ethnicity:

Frequency | Percent Valid Cumulative

Percent Percent
44 12.7 12.7 12.7
African 2 0.6 0.6 13.3
African American 4 1.2 1.2 14.4
African American/Native Indians 1 0.3 0.3 14.7
African/American 9 2.6 2.6 17.3
Afro Caribbean 1 0.3 0.3 17.6
American 3 0.9 0.9 18.4
Anglo 2 0.6 0.6 19
Asian 4 1.2 1.2 20.2
Australian 1 0.3 0.3 20.5
Black 18 5.2 5.2 25.6
Black (Barbados) 1 0.3 0.3 25.9
Black/African American 1 0.3 0.3 26.2
Black/African American 1 0.3 0.3 26.5
Black/Caribbean 1 0.3 0.3 26.8
Black/Haitian 1 0.3 0.3 27.1
Canadian 1 0.3 0.3 27.4
Caucasian 58 16.7 16.7 44.1
Caucasian 2 0.6 0.6 447
East Indian 1 0.3 0.3 45
English 1 0.3 0.3 45.2
Ethiopian 1 0.3 0.3 45.5
Filipino 2 0.6 0.6 46.1
Valid | Hispanic 27 7.8 7.8 53.9
Hispanic (Peru) 1 0.3 0.3 54.2
Human 2 0.6 0.6 54.8
Hungarian 2 0.6 0.6 55.3
Chinese 1 0.3 0.3 55.6
India 1 0.3 0.3 55.9
Indonesian 1 0.3 0.3 56.2
Italian 1 0.3 0.3 56.5
Japanese 2 0.6 0.6 57.1
Korean 2 0.6 0.6 57.6
Latino 2 0.6 0.6 58.2
Latvian 1 0.3 0.3 58.5
Mexican 3 0.9 0.9 59.4
Multi-racial 1 0.3 0.3 59.7
Multiracial 2 0.6 0.6 60.2
Philippine 2 0.6 0.6 60.8
Philippine 1 0.3 0.3 61.1
Russian 1 0.3 0.3 61.4
Samoan 1 0.3 0.3 61.7
Serbian 1 0.3 0.3 62
South Asian 1 0.3 0.3 62.2
Spanish 4 1.2 1.2 63.4
Trinidad 2 0.6 0.6 64
Vietnamese 1 0.3 0.3 64.3
White 1 0.3 0.3 64.6
White 112 32.3 32.3 96.8
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Cont. Q. 8 - Pastor's race or ethnicity:

Frequency | Percent Valid Cumulative
Percent Percent
White (Romanian) 1 0.3 0.3 97.1
White American 2 0.6 0.6 97.7
White/American 2 0.6 0.6 98.3
White/Australia 1 0.3 0.3 98.6
Valid White/Brazilian 1 0.3 0.3 98.8
White/Caucasian 1 0.3 0.3 99.1
White/European 1 0.3 0.3 99.4
White/Indian 1 0.3 0.3 99.7
White/Spanish 1 0.3 0.3 100
Total 347 100 100
Q. 9 — in what year this person became a pastor of your congregation
Frequency | Percent Valid Cumulative
Percent Percent
1987 1 0.3 0.3 0.3
1990 1 0.3 0.3 0.7
1991 3 0.9 1 1.6
1992 1 0.3 0.3 2
1993 3 0.9 1 3
1994 2 0.6 0.7 3.6
1995 3 0.9 1 4.6
1996 4 1.2 1.3 5.9
1997 3 0.9 1 6.9
1998 1 0.3 0.3 7.2
1999 5 1.4 1.6 8.9
Valid 2000 6 1.7 2 10.8
2001 7 2 2.3 13.1
2002 11 3.2 3.6 16.7
2003 12 3.5 3.9 20.7
2004 19 55 6.2 26.9
2005 18 5.2 5.9 32.8
2006 27 7.8 8.9 41.6
2007 49 14.1 16.1 57.7
2008 48 13.8 15.7 73.4
2009 53 15.3 17.4 90.8
2010 28 8.1 9.2 100
Total 305 87.9 100
Missing | System 42 12.1
Total 347 100
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Q. 10 — How much time does your pastor spent in the following areas?

Planning and leading worship

Frequency | Percent Valid Cumulative
Percent Percent
Very little 24 6.9 8 8
Some 78 22.5 25.9 33.9
Valid Quite a Bit 120 34.6 39.9 73.8
A Great Deal 79 22.8 26.2 100
Total 301 86.7 100
Missing | System 46 13.3
Total 347 100
Developing and promoting a vision & purpose for the congregation
Frequency | Percent Valid Cumulative
Percent Percent
Very little 26 7.5 8.6 8.6
Some 84 24.2 27.9 36.5
Valid Quite a Bit 124 35.7 41.2 77.7
A Great Deal 67 19.3 22.3 100
Total 301 86.7 100
Missing | System 46 13.3
Total 347 100
Evangelism and recruitment
Frequency | Percent Valid Cumulative
Percent Percent
Very little 28 8.1 9.3 9.3
Some 99 28.5 32.9 42.2
Valid Quite a Bit 114 32.9 37.9 80.1
A Great Deal 60 17.3 19.9 100
Total 301 86.7 100
Missing | System 46 13.3
Total 347 100
Recruiting and training lay leaders
Frequency | Percent Valid Cumulative
Percent Percent
Very little 56 16.1 18.7 18.7
Some 138 39.8 46.2 64.9
Valid Quite a Bit 79 22.8 26.4 91.3
A Great Deal 26 7.5 8.7 100
Total 299 86.2 100
Missing | System 48 13.8
Total 347 100
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Providing pastoral care (visiting the sick, counseling people)

Frequency | Percent Valid Cumulative
Percent Percent
Very little 18 5.2 6 6
Some 94 27.1 31.3 37.3
Valid Quite a Bit 106 30.5 35.3 72.7
A Great Deal 82 23.6 27.3 100
Total 300 86.5 100
Missing | System 47 135
Total 347 100
Teaching people about the faith and scripture
Frequency | Percent Valid Cumulative
Percent Percent
Very little 11 3.2 3.7 3.7
Some 41 11.8 13.6 17.3
Valid Quite a Bit 155 44.7 51.5 68.8
A Great Deal 94 27.1 31.2 100
Total 301 86.7 100
Missing | System 46 13.3
Total 347 100
Organizing/leading small groups 9for sharing, support and spiritual growth)
Frequency | Percent Valid Cumulative
Percent Percent
Very little 65 18.7 21.8 21.8
Some 122 35.2 40.9 62.8
Valid Quite a Bit 75 21.6 25.2 87.9
A Great Deal 36 10.4 12.1 100
Total 298 85.9 100
Missing | System 49 14.1
Total 347 100
Administration, supervision and committee meetings
Frequency | Percent Valid Cumulative
Percent Percent
Very little 18 5.2 6 6
Some 85 24.5 28.4 34.4
Valid Quite a Bit 129 37.2 43.1 77.6
A Great Deal 67 19.3 22.4 100
Total 299 86.2 100
Missing | System 48 13.8
Total 347 100
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Representing the congregation in the community

Frequency | Percent Valid Cumulative
Percent Percent
Very little 64 18.4 21.5 21.5
Some 129 37.2 43.3 64.8
Valid Quite a Bit 71 20.5 23.8 88.6
A Great Deal 34 9.8 11.4 100
Total 298 85.9 100
Missing | System 49 14.1
Total 347 100
Engaging youth and young adults
Frequency | Percent Valid Cumulative
Percent Percent
Very little 53 15.3 17.7 17.7
Some 101 29.1 33.7 51.3
Valid Quite a Bit 105 30.3 35 86.3
A Great Deal 41 11.8 13.7 100
Total 300 86.5 100
Missing | System 47 13.5
Total 347 100
Dealing with conflict and disagreements
Frequency | Percent Valid Cumulative
Percent Percent
Very little 46 13.3 15.5 15.5
Some 119 34.3 40.2 55.7
Valid Quite a Bit 89 25.6 30.1 85.8
A Great Deal 42 12.1 14.2 100
Total 296 85.3 100
Missing | System 51 14.7
Total 347 100

Q. 11 — During the past 3 years, has your pastor met regularly with other ministers or pastoral
leaders in a small group for continuing education and support? If YES, for how long has your
pastor participated in such a group?

Frequency | Percent Valid Cumulative
Percent Percent
Yes 174 50.1 62.6 62.6
Valid No 104 30 37.4 100
Total 278 80.1 100
Missing | System 69 19.9
Total 347 100
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Years pastor has participated in the small group

Frequency | Percent Valid Cumulative
Percent Percent
1 18 5.2 12.8 12.8
2 31 8.9 22 34.8
3 27 7.8 19.1 53.9
4 16 4.6 11.3 65.2
5 8 2.3 5.7 70.9
6 6 1.7 4.3 75.2
7 5 1.4 3.5 78.7
8 5 1.4 3.5 82.3
10 12 3.5 8.5 90.8
. 11 1 0.3 0.7 91.5
valid =5 1 03 0.7 92.2
15 1 0.3 0.7 92.9
16 1 0.3 0.7 93.6
18 3 0.9 2.1 95.7
19 1 0.3 0.7 96.5
20 1 0.3 0.7 97.2
28 1 0.3 0.7 97.9
35 1 0.3 0.7 98.6
40 2 0.6 1.4 100
Total 141 40.6 100
Missing | System 206 59.4
Total 347 100
Months pastor has participated in the small group
Frequency | Percent Valid Cumulative
Percent Percent
1 2 0.6 5.1 5.1
2 1 0.3 2.6 7.7
3 7 2 17.9 25.6
4 4 1.2 10.3 35.9
5 3 0.9 7.7 43.6
Valid 6 11 3.2 28.2 71.8
8 4 1.2 10.3 82.1
9 2 0.6 5.1 87.2
10 3 0.9 7.7 94.9
11 2 0.6 5.1 100
Total 39 11.2 100
Missing | System 308 88.8
Total 347 100
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Q. 12 — How many paid employees does your congregation have, including pastors paid by the

conference?
Full-time ordained pastor paid by the conference
Frequency | Percent Valid Cumulative
q y Percent Percent
1 242 69.7 91.7 91.7
2 15 4.3 5.7 97.3
. 3 5 1.4 1.9 99.2
valid 1 0.3 0.4 99.6
5 1 0.3 0.4 100
Total 264 76.1 100
Missing | System 83 23.9
Total 347 100
Part-time ordained pastor paid by the conference
Valid Cumulative
Frequency | Percent Percent Percent
1 38 11 95 95
. 2 1 0.3 25 97.5
Valid
! 4 1 0.3 25 100
Total 40 115 100
Missing | System 307 88.5
Total 347 100
Full-time ministerial associates paid by congregation
Frequency | Percent Valid Cumulative
q y Percent Percent
Valid 1 11 3.2 100 100
Missing | System 336 96.8
Total 347 100
Part-time ministerial associates paid by congregation
Frequency | Percent Valid Cumulative
q y Percent Percent
1 10 2.9 90.9 90.9
Valid 2 1 0.3 9.1 100
Total 11 3.2 100
Missing | System 336 96.8
Total 347 100
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Full-time paid lay administrative professional

Frequency | Percent Valid Cumulative
Percent Percent
1 5 1.4 71.4 71.4
. 2 1 0.3 14.3 85.7
valid 8 1 0.3 14.3 100
Total 7 2 100
Missing | System 340 98
Total 347 100
Part-time paid lay administrative professional
Frequency | Percent Valid Cumulative
Percent Percent
1 15 4.3 83.3 83.3
. 2 2 0.6 11.1 94.4
valid 5 1 0.3 5.6 100
Total 18 5.2 100
Missing | System 329 94.8
Total 347 100
Full-time paid lay program professionals
Frequency | Percent Valid Cumulative
Percent Percent
1 5 1.4 83.3 83.3
Valid 2 1 0.3 16.7 100
Total 6 1.7 100
Missing | System 341 98.3
Total 347 100
Part-time paid lay program professionals
Frequency | Percent Valid Cumulative
Percent Percent
1 8 2.3 57.1 57.1
2 1 0.3 7.1 64.3
. 3 2 0.6 14.3 78.6
valid 2 06 143 92.9
8 1 0.3 7.1 100
Total 14 4 100
Missing | System 333 96
Total 347 100
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Full-time paid clerical staff

Frequency | Percent Valid Cumulative
Percent Percent
1 15 4.3 88.2 88.2
Valid 2 2 0.6 11.8 100
Total 17 4.9 100
Missing | System 330 95.1
Total 347 100
Part-time paid clerical staff
Frequency | Percent Valid Cumulative
Percent Percent
1 39 11.2 92.9 92.9
Valid 2 3 0.9 7.1 100
Total 42 12.1 100
Missing | System 305 87.9
Total 347 100
Full-time paid custodial staff
Frequency | Percent Valid Cumulative
Percent Percent
1 19 5.5 73.1 73.1
. 2 5 1.4 19.2 92.3
valid =3 2 0.6 7.7 100
Total 26 7.5 100
Missing | System 321 92.5
Total 347 100
Part-time paid custodial staff
Frequency | Percent Valid Cumulative
Percent Percent
1 90 25.9 85.7 85.7
2 13 3.7 12.4 98.1
Valid 4 1 0.3 1 99
5 1 0.3 1 100
Total 105 30.3 100
Missing | System 242 69.7
Total 347 100
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Full-time paid other employees

Frequency | Percent Valid Cumulative
Percent Percent
1 6 1.7 60 60
2 1 0.3 10 70
Valid 3 2 0.6 20 90
4 1 0.3 10 100
Total 10 2.9 100
Missing | System 337 97.1
Total 347 100
Part-time paid other employees
Frequency | Percent Valid Cumulative
Percent Percent
1 25 7.2 83.3 83.3
Valid 2 5 1.4 16.7 100
Total 30 8.6 100
Missing | System 317 91.4
Total 347 100

Q. 13 — Do the same people tend to serve in volunteer leadership roles year after year, or does
your congregation rotate volunteer service among a larger number of people?

Frequency | Percent Valid Cumulative
Percent Percent
The same people tend to serve 111 32 33.5 33.5
Although there is some rotation, it tends
. to be among a limited number 193 55.6 58.3 91.8

Valid -
We have a lot of rotation among
persons in volunteer leadership 27 7.8 8.2 100
Total 331 95.4 100

Missing | System 16 4.6

Total 347 100
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Q. 14 — During the past 12 months, has your congregation been involved in any of these
interfaith activities?

No involvement in joint worship services with other denominations or faith groups
Frequency | Percent Valid Cumulative
Percent Percent
Valid No involvement 262 75.5 100 100
Missing | System 85 24.5
Total 347 100
Yes, joint worship services with other Christian groups
Frequency | Percent Valid Cumulative
Percent Percent
Valid Yes, with other denominations 67 19.3 100 100
Missing | System 280 80.7
Total 347 100
Yes, joint worship services with other faith traditions
Frequency | Percent Valid Cumulative
Percent Percent
Valid Yes, with other faith groups 10 2.9 100 100
Missing | System 337 97.1
Total 347 100
No joint celebrations with other denominations or faith groups
Frequency | Percent Valid Cumulative
Percent Percent
Valid No involvement 224 64.6 100 100
Missing | System 123 354
Total 347 100
Yes, joint celebrations with other Christian groups
Frequency | Percent Valid Cumulative
Percent Percent
Valid Yes, with other denominations 88 254 100 100
Missing | System 259 74.6
Total 347 100
Yes, joint celebrations with other faith traditions
Frequency | Percent Valid Cumulative
Percent Percent
Valid Yes, with other faith groups 18 5.2 100 100
Missing | System 329 94.8
Total 347 100
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No educational or fellowship activities with other denominations or faith groups

Frequency | Percent Valid Cumulative
Percent Percent
Valid No involvement 247 71.2 100 100
Missing | System 100 28.8
Total 347 100
Yes, educational or fellowship activities with other Christian groups
Frequency | Percent Valid Cumulative
Percent Percent
Valid Yes, with other denominations 69 19.9 100 100
Missing | System 278 80.1
Total 347 100
Yes, educational or fellowship activities with other faith traditions
Frequency | Percent Valid Cumulative
Percent Percent
Valid Yes, with other faith groups 12 3.5 100 100
Missing | System 335 96.5
Total 347 100
No community service activities with other denominations or faith groups
Frequency | Percent Valid Cumulative
Percent Percent
Valid No involvement 175 50.4 100 100
Missing | System 172 49.6
Total 347 100
Yes, community service activities with other Christian groups
Frequency | Percent Valid Cumulative
Percent Percent
Valid Yes, with other denominations 134 38.6 100 100
Missing | System 213 61.4
Total 347 100
Yes, community service activities with other faith traditions
Frequency | Percent Valid Cumulative
Percent Percent
Valid Yes, with other faith groups 29 8.4 100 100
Missing | System 318 91.6
Total 347 100
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Q. 15— During the past 5 years has your congregation experienced any conflict in the
following areas?

Finances or Budget—No conflict

Frequency | Percent Valid Cumulative
Percent Percent
Valid No 207 59.7 100 100
Missing | System 140 40.3
Total 347 100
Finances or Budget—Conflict not serious
Frequency | Percent Valid Cumulative
Percent Percent
Valid Conflict not serious 82 23.6 100 100
Missing | System 265 76.4
Total 347 100
Finances or Budget—Some people left
Frequency | Percent Valid Cumulative
Percent Percent
Valid 28 8.1 100 100
Missing | System 319 91.9
Total 347 100
Finances or Budget—Some people withheld $ donations
Frequency | Percent Valid Cumulative
Percent Percent
Valid 23 6.6 100 100
Missing | System 324 93.4
Total 347 100
Finances or Budget—Pastor or staff member left
Frequency | Percent Valid Cumulative
Percent Percent
Valid 6 1.7 100 100
Missing | System 341 98.3
Total 347 100
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How worship is conducted—No conflict

Frequency | Percent Valid Cumulative
Percent Percent
Valid 188 54.2 100 100
Missing | System 159 45.8
Total 347 100

Conflict over how worship is conducted—Conflict not serious

Frequency | Percent Valid Cumulative
Percent Percent
Valid Conflict not serious 97 28 100 100
Missing | System 250 72
Total 347 100

Conflict over how worship is conducted—Some people left

Frequency | Percent Valid Cumulative
Percent Percent
Valid Some people left 42 12.1 100 100
Missing | System 305 87.9
Total 347 100

How worship is conducted—Some people withheld $ donations

Frequency | Percent Valid Cumulative
Percent Percent
Valid 10 2.9 100 100
Missing | System 337 97.1
Total 347 100

How worship is conducted—Pastor or staff member left

Frequency | Percent Valid Cumulative
Percent Percent
Valid 5 T 160 -
Missing | System 341 98.3
Total 347 100
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Program priorities of the congregation—No conflict

Frequency | Percent Valid Cumulative
Percent Percent
Valid 210 60.5 100 100
Missing | System 137 39.5
Total 347 100
Program priorities of the congregation—Conflict not serious
Frequency | Percent Valid Cumulative
Percent Percent
Valid 92 26.5 100 100
Missing | System 255 73.5
Total 347 100
Program priorities of the congregation—Some people left
Frequency | Percent Valid Cumulative
Percent Percent
Valid Some people left 20 5.8 100 100
Missing | System 327 94.2
Total 347 100
Program priorities of the congregation—Some people withheld $ donations
Frequency | Percent Valid Cumulative
Percent Percent
Valid Some people withheld funds 7 2 100 100
Missing | System 340 98
Total 347 100
Program priorities of the congregation—Pastor or staff member left
Frequency | Percent Valid Cumulative
Percent Percent
Valid 7 2 100 100
Missing | System 340 98
Total 347 100

81




Actions of conference, union, or division—No conflict

Frequency | Percent Valid Cumulative
Percent Percent
Valid 233 67.1 100 100
Missing | System 114 32.9
Total 347 100
Actions of conference, union, or division—Conflict not serious
Frequency | Percent Valid Cumulative
Percent Percent
Valid 64 18.4 100 100
Missing | System 283 81.6
Total 347 100
Actions of conference, union, or division—Some people left
Frequency | Percent Valid Cumulative
Percent Percent
Valid 24 6.9 100 100
Missing | System 323 93.1
Total 347 100
Actions of conference, union, or division—Some people withheld $ donations
Frequency | Percent Valid Cumulative
Percent Percent
Valid Some people withheld funds 10 2.9 100 100
Missing | System 337 97.1
Total 347 100
Actions of conference, union, or division—Pastor or staff member left
Frequency | Percent Valid Cumulative
Percent Percent
Valid Staff member dismissed or resigned 8 2.3 100 100
Missing | System 339 97.7
Total 347 100
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Pastor's leadershi

style—No conflict

Frequency | Percent Valid Cumulative
Percent Percent
Valid 202 58.2 100 100
Missing | System 145 41.8
Total 347 100
Pastor's leadership style—Conflict not serious
Frequency | Percent Valid Cumulative
Percent Percent
Valid 49 14.1 100 100
Missing | System 298 85.9
Total 347 100
Pastor's leadership style—Some people left
Frequency | Percent Valid Cumulative
Percent Percent
Valid 57 16.4 100 100
Missing | System 290 83.6
Total 347 100
Pastor's leadership style—Some people withheld $ donations
Frequency | Percent Valid Cumulative
Percent Percent
Valid 8 2.3 100 100
Missing | System 339 97.7
Total 347 100
Pastor's leadership style—Pastor or Staff member left
Frequency | Percent Valid Cumulative
Percent Percent
Valid 24 6.9 100 100
Missing | System 323 93.1
Total 347 100
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Pastor's personal behavior—No conflict

Frequency | Percent Valid Cumulative
Percent Percent
Valid 253 72.9 100 100
Missing | System 94 27.1
Total 347 100
Pastor's personal behavior—Conflict not serious
Frequency | Percent Valid Cumulative
Percent Percent
Valid 24 6.9 100 100
Missing | System 323 93.1
Total 347 100
Pastor's personal behavior—Some people left
Frequency | Percent Valid Cumulative
Percent Percent
Valid 36 104 100 100
Missing | System 311 89.6
Total 347 100
Pastor's personal behavior—Some people withheld $ donations
Frequency | Percent Valid Cumulative
Percent Percent
Valid 5 14 100 100
Missing | System 342 98.6
Total 347 100
Pastor's personal behavior—Pastor or staff member left
Frequency | Percent Valid Cumulative
Percent Percent
Valid 16 4.6 100 100
Missing | System 331 95.4
Total 347 100
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Member's personal behavior—No Conflict

Frequency | Percent Valid Cumulative
Percent Percent
Valid 130 375 100 100
Missing | System 217 62.5
Total 347 100

Member's personal behavior—Conflict not serious

Frequency | Percent Valid Cumulative
Percent Percent
Valid 109 31.4 100 100
Missing | System 238 68.6
Total 347 100
Member's personal behavior—Some people left
Frequency | Percent Valid Cumulative
Percent Percent
Valid 83 23.9 100 100
Missing | System 264 76.1
Total 347 100

Member's personal behavior—Some people withheld $ donations

Frequency | Percent Valid Cumulative
Percent Percent
Valid c T2 105 L
Missing | System 342 986
Total 347 100

Member's personal behavior—Pastor or staff member left

Frequency | Percent Valid Cumulative
Percent Percent
Valid 10 2.9 100 100
Missing | System 337 97.1
Total 347 100
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Use of facilities—No conflict

Frequency | Percent Valid Cumulative
Percent Percent
Valid 241 69.5 100 100
Missing | System 106 30.5
Total 347 100
Use of facilities—Conflict not serious
Frequency | Percent Valid Cumulative
Percent Percent
Valid 75 21.6 100 100
Missing | System 272 78.4
Total 347 100
Use of facilities—Some people left
Frequency | Percent Valid Cumulative
Percent Percent
Valid 15 4.3 100 100
Missing | System 332 95.7
Total 347 100
Use of facilities—Some people withheld $ donations
Frequency | Percent Valid Cumulative
Percent Percent
Valid 2 0.6 100 100
Missing | System 345 99.4
Total 347 100
Use of facilities—Pastor or staff member left
Frequency | Percent Valid Cumulative
Percent Percent
Valid 2 0.6 100 100
Missing | System 345 99.4
Total 347 100
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SECTION VI-FINANCES

Q. 1 — What was the approximate dollar amount of your congregation’s total tithes and offerings

for 2009?
Valid Cumulative
Budget for 2009 Frequency Percent Percent Percent

Up to 50000% 36 10.4 17.9 17.9
50001-100000% 67 19.3 33.3 51.2

Valid 100001-200000% 74 21.3 36.8 88.1
200001-300000% 23 6.6 11.4 99.5
300001% + 1 0.3 0.5 100
Total 201 57.9 100

Missing | System 146 42.1

Total 347 100

Q. 2 — Of this total amount, estimates the percent that was spent in each of the following

categories in 2009.

% of Tithe remitted to the conference Frequency | Percent P\e/fgle(‘jnt Clggrlilggtve
0-50% 61 17.6 22.4 22.4
51-60% 71 20.5 26.1 48.5
Valid 61-75% 89 25.6 32.7 81.3
76%+ 51 14.7 18.8 100
Total 272 78.4 100
Missing | System 75 21.6
Total 347 100
. Valid Cumulative
Used for mission and benevolence Frequency | Percent Percent Percent
0-2% 50 14.4 21.7 21.7
3-5% 92 26.5 40 61.7
Valid 6-10% 64 18.4 27.8 89.6
10%+ 24 6.9 10.4 100
Total 230 66.3 100
Missing | System 117 33.7
Total 347 100
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: . Valid Cumulative
Used for staff salaries and benefits Frequency | Percent Percent Percent
0-2% 47 135 41.6 41.6
3-5% 33 9.5 29.2 70.8
Valid 6-10% 17 4.9 15 85.8
10%-+ 16 4.6 14.2 100
Total 113 32.6 100
Missing | System 234 67.4
Total 347 100
Used for program support and materials Frequency | Percent Pgi!fnt Clljjrgruclsaltve
0-2% 21 6.1 8.8 8.8
3-5% 63 18.2 26.4 35.1
Valid 6-10% 74 21.3 31 66.1
10%-+ 81 23.3 33.9 100
Total 239 68.9 100
Missing | System 108 31.1
Total 347 100
o . Valid Cumulative
Used for buildings operations Frequency | Percent Percent Percent
0-2% 7 2 2.9 2.9
3-5% 30 8.6 12.6 155
Valid 6-10% 78 22.5 32.8 48.3
10%+ 123 35.4 51.7 100
Total 238 68.6 100
Missing | System 109 314
Total 347 100
: Valid Cumulative
Used for all other expenditures Frequency | Percent Percent Percent
0-2% 51 14.7 26.6 26.6
3-5% 58 16.7 30.2 56.8
Valid 6-10% 35 10.1 18.2 75
10%+ 48 13.8 25 100
Total 192 55.3 100
Missing | System 155 44.7
Total 347 100
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Q. 3 - How would you describe your congregation’s financial health today and five years ago?

e : Valid Cumulative
2010 (current’s financial) Frequency | Percent Percent Percent
In serious difficulty 20 5.8 6.1 6.1
In some difficulty 36 10.4 11 17.1
Valid Tight, but we manage 106 30.5 32.3 49.4
Good 105 30.3 32 814
Excellent 61 17.6 18.6 100
Total 328 94.5 100
Missing | System 19 5.5
Total 347 100
Valid Cumulative
2005 (5 years ago) Frequency | Percent Percent Percent
In serious difficulty 18 5.2 5.9 5.9
In some difficulty 26 7.5 8.6 14.5
Valid Tight, but we manage 91 26.2 30 44.6
Good 111 32 36.6 81.2
Excellent 57 16.4 18.8 100
Total 303 87.3 100
Missing | System 44 12.7
Total 347 100

Q. 4 — Our How would you assess the impact of the 2008-2009 economic crisis on your

congregation’s income?

Frequency | Percent Valid Cumulative
Percent Percent

Our income declined a lot 58 16.7 18.1 18.1
Our income declined a little 126 36.3 39.3 57.3
Our income declined at first, but has

Valid since rebounded 24 6.9 7.5 64.8
No significant change in income 84 24.2 26.2 91
Our income has grown 29 8.4 9 100
Total 321 92.5 100

Missing | System 26 7.5

Total 347 100
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Q. 5 - How would you assess the impact of the 2008-2009 economic crisis on your

congregation in the following areas?

Impact on Congregational Staff and Operations

Valid Cumulative
Staff layoffs or furloughs Frequency | Percent Percent Percent
No impact 269 77.5 88.2 88.2
Minor impact 19 5.5 6.2 94.4
Valid Moderate impact 11 3.2 3.6 98
Major impact 6 1.7 2 100
Total 305 87.9 100
Missing | System 42 12.1
Total 347 100
: Valid Cumulative
Staff salary reductions or salary freeze Frequency | Percent Percent Percent
No impact 239 68.9 78.9 78.9
Minor impact 30 8.6 9.9 88.8
Valid Moderate impact 26 7.5 8.6 97.4
Major impact 8 2.3 2.6 100
Total 303 87.3 100
Missing | System 44 12.7
Total 347 100
AT L. Valid Cumulative
Delays in filling staff positions Frequency | Percent Percent Percent
No impact 270 77.8 89.7 89.7
Minor impact 12 35 4 93.7
Valid Moderate impact 11 3.2 3.7 97.3
Major impact 8 2.3 2.7 100
Total 301 86.7 100
Missing | System 46 13.3
Total 347 100
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: : : Valid Cumulative
Fund available from investments or savings Frequency | Percent Percent ES——
No impact 212 61.1 68.8 68.8
Minor impact 55 15.9 17.9 86.7
Valid Moderate impact 21 6.1 6.8 93.5
Major impact 20 5.8 6.5 100
Total 308 88.8 100
Missing | System 39 11.2
Total 347 100
. — Valid Cumulative
Fund available for mission and benevolence Frequency | Percent Percent Percent
No impact 175 50.4 56.6 56.6
Minor impact 92 26.5 29.8 86.4
Valid Moderate impact 29 8.4 9.4 95.8
Major impact 13 3.7 4.2 100
Total 309 89 100
Missing | System 38 11
Total 347 100
. ; _— Valid Cumulative
Capital campaigns or building program Frequency | Percent Percent Percent
No impact 189 54.5 61.4 61.4
Minor impact 50 14.4 16.2 77.6
Valid Moderate impact 43 12.4 14 91.6
Major impact 26 7.5 8.4 100
Total 308 88.8 100
Missing | System 39 11.2
Total 347 100
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Impact on Individuals

Requests for pastoral counseling Frequency | Percent VLTl EUmUlEIE
Percent Percent
No impact 159 45.8 52.1 52.1
Minor impact 109 31.4 35.7 87.9
Valid Moderate impact 28 8.1 9.2 97
Major impact 9 2.6 3 100
Total 305 87.9 100
Missing | System 42 12.1
Total 347 100
. Valid Cumulative
Requests for cash assistance Frequency | Percent Percent -
No impact 93 26.8 28.8 28.8
Minor impact 126 36.3 39 67.8
Valid Moderate impact 81 23.3 25.1 92.9
Major impact 23 6.6 7.1 100
Total 323 93.1 100
Missing | System 24 6.9
Total 347 100
Requests for emergency housing Frequency | Percent Ve CETTLE
Percent Percent
No impact 200 57.6 63.7 63.7
Minor impact 78 22.5 24.8 88.5
Valid Moderate impact 31 8.9 9.9 98.4
Major impact 5 1.4 1.6 100
Total 314 90.5 100
Missing System 33 9.5
Total 347 100
Unemployment among participants Frequency | Percent el AUPLES
Percent Percent
No impact 67 19.3 20.7 20.7
Minor impact 146 42.1 45.2 65.9
Valid Moderate impact 83 23.9 25.7 91.6
Major impact 27 7.8 8.4 100
Total 323 93.1 100
Missing | System 24 6.9
Total 347 100
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History, Location, Building and Affiliation

Q. 1 - In what year was your congregation officially founded?

Frequency | Percent Valid Cumulative
Percent Percent

1915 and before 53 15.3 18.3 18.3
1916-1950 69 19.9 23.9 42.2

Valid 1951-1970 47 135 16.3 58.5
1971-1990 53 15.3 18.3 76.8
1991 and later 67 19.3 23.2 100
Total 289 83.3 100

Missing | System 58 16.7

Total 347 100

Q. 3—How would you describe the location of your place of worship?
Frequency | Percent Valid Cumulative
Percent Percent

Rural area or open country 38 11 11.5 11.5
Village or town with a population of less
than 10,000 79 22.8 23.9 35.3
Small city or large town with a
population of 10,000 to 50,0 101 29.1 30.5 65.9
Downtown or central area of a large city

valid with a populati.on 0 - 27 7.8 8.2 74
Older residential are of a large city with
a population of 5 39 11.2 11.8 85.8
Older suburb around a large city with a
population of 50,000 27 7.8 8.2 94
Newer suburb around a large city with a
population of 50,000 20 5.8 6 100
Total 331 95.4 100

Missing | System 16 4.6

Total 347 100
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Q. 4 — What is the approximate seating capacity of the space where your largest worship service

is held?
Frequency | Percent Valid Cumulative
Percent Percent

0-50 20 5.8 6.2 6.2
51-100 80 23.1 24.6 30.8

Valid 101-200 107 30.8 32.9 63.7
201-300 69 19.9 21.2 84.9
301+ 49 14.1 15.1 100
Total 325 93.7 100

Missing | System 22 6.3

Total 347 100

Q. 5— How adequate are the following for the current needs of your congregation?

. Valid Cumulative
Adequacy of space for worship Frequency | Percent Percent Percent

Much less than we need 24 6.9 7.2 7.2
Slightly less than we need 29 8.4 8.7 15.8

Valid Just about right 108 31.1 32.2 48.1
Slightly more than we need 93 26.8 27.8 75.8
Much more than we need 81 23.3 24.2 100
Total 335 96.5 100

Missing | System 12 35

Total 347 100

: Valid Cumulative
Adequacy of space for parking Frequency | Percent Percent Percent

Much less than we need 49 14.1 14.8 14.8
Slightly less than we need 59 17 17.8 32.5

Valid Just about right 103 29.7 31 63.6
Slightly more than we need 79 22.8 23.8 87.3
Much more than we need 42 12.1 12.7 100
Total 332 95.7 100

Missing | System 15 4.3

Total 347 100
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Q. 6 — Please estimate how many inactive or former Adventist have returned to regular
attendance in your church in the past year:

: Valid Cumulative
Inactive or former members returned back Frequency | Percent Percent Percent
0-2 105 30.3 41.2 41.2
3-5 91 26.2 35.7 76.9
Valid 6-10 29 8.4 11.4 88.2
11+ 30 8.6 11.8 100
Total 255 73.5 100
Missing | System 92 26.5
Total 347 100
: Valid Cumulative
Inactive or former members returned back Frequency | Percent Percent Percent
0 9 2.6 3.5 3.5
1 35 10.1 13.7 17.3
2 61 17.6 23.9 41.2
3 32 9.2 12.5 53.7
4 25 7.2 9.8 63.5
5 34 9.8 13.3 76.9
6 9 2.6 3.5 80.4
7 2 0.6 0.8 81.2
8 1 0.3 0.4 81.6
9 1 0.3 0.4 82
. 10 16 4.6 6.3 88.2
valid =5 3 0.9 1.2 89.4
13 2 0.6 0.8 90.2
15 7 2 2.7 92.9
20 5 1.4 2 94.9
25 4 1.2 1.6 96.5
30 4 1.2 1.6 98
35 1 0.3 0.4 98.4
40 1 0.3 0.4 98.8
50 2 0.6 0.8 99.6
75 1 0.3 0.4 100
Total 255 73.5 100
Missing | System 92 26.5
Total 347 100
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APPENDIX 2
2010 NORTH AMERICAN DIVISION
CONGREGATIONAL PERCENTAGE COLUMN CHART

SECTION I-WORSHIP

Q. 1 - Please describe the worship services your congregation holds on a typical Sabbath:

Number of Worship Services

[O1service M2services [3services [4services M5 services

Average Worship Attendance

0bo0-50 @ 51-100 @ 101-200 [0201-300 m301+
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If you hold more than one service on a typical Sabbath, how different are these services?

70

60

50

40

30

20

10

Donly one service @ Verysimilar ESomewhat different [ Very different

Q. 2 - During the past 5 years, has your congregation changed the style of any of its Sabbath
worship services or added a new service with a different style of worship services?

@ No change M Change a little @ Changed somewhat

@ Changed a lot [ Added new service
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Q. 3-0n atypical Sabbath, does your congregation hold a worship service in a language other
than English, or one that is bilingual in English and another language?

12

10

First Language

E American Sign
M Filipino

[ Kinyarwanda
[ Russian
[1Vietnamese

W Ambharic
@ French
M Korean
[ Samoan

B Armenia
HIGBO

[ Mandarin
@ Serbo

M Creole

M Indonesian
O Portuguese
[ Spanish

M Engish

[ Japanese
[ Romanian
OTWI
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Second Language

ECreocle MEnglish MWKorean MRomanian MSpanish M Tagalog

Q. 4 - So far in 2010 and for the past 5 years, estimated the average attendance at your
regular Sabbath worship services.

20 [0-50

45 H51-100
40 [101-200
35 £1201-300

30 @301+

25

20

15

10

2010 2009 2008 2007 2006 2005
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Q. 5 - How often are the following a part of your congregation’s regular Sabbath worship
services?

80 O Never
70 ITSeldom

[0 Sometimes
60

[ Often

50 @ Always
40
30
20
10

0

d\é\‘ s o}’o K o @.)\'z} \}\Q(QQ}'\" %&é\o"o @é.\\oﬁ\ R &eo
& (_Jo*Q

Q. 6 — How well do the following describe your congregation’s largest regular Sabbath
worship service?

100 O Not at all [ Slightly

20 [ Somewhat [ Quite Well

80 M Very Well

70

60

50

40

30

20
10

Reverent God's Joyful Innovative Inspirational Thought
Presence

100



SECTION II-PROGRAM

Q. 1 — Does your congregation have any of the following programs or activities? If yes, how
much emphasis is given to the activity?

70

O No

DA lot

[ Some

[ Specialty
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Q. 2 - Overall, to what extent are your congregation’s participants involved in recruiting new
people?

O Not at all
50 M A little
45 [ Some

[ Quite a bit

HA lot

Q. 3 - During the past 12 months, how often did your congregation hold special events or
programs to attract people from the community (such as concerts, fairs, seminars, plays,
special meals, etc.)?

O Never

[ Once a year
45

D Several

40
[10Once a month

35

30

25

20

15

10
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Q. 4 — How are visitors contacted after they attend worship or other activities?

40

35

30

25

20

15

10

@ Have/visitors M Contact M Mail EPhone ME-mail M Personal/visit [OGive materials

Q. 5 - During the past 12 months, did your congregation provide any of the following services
for your own members or for people in the community? If yes, did you provide these services
directly or together with another congregation or group?

90

80

70

60

50

40

30

20

10

. N
O No MDirectly EW/another group <

103



Q. 6 — How much does your congregation emphasize the following personal and family
religious practices?

45

CONotatall EAlittle ESome [Quiteabit HEA lot

40

35

30

25

20
15

10

Prayer  Bible study  Fasting Sabbath Dietary Abst. Family Parents
prem/sex  worship faith

Q. 7 — Which of the following technologies does your congregation use on a regular basis?

M E-mail W Webiste

80 [ Blogs M Facebook

70

M Podcasts M Other

60

50

40

30

20

10

104



Other Technology Used #1

2.5

[l 3ABN M B.Study M Calling Post B CD-DVD
® Mail M Internet @ Texting @ Phone
[@ Radio [ Printed Material @ You Tube W Twiter

Other Technology Used #2

0.3

0.25

0.2

0.15

0.1

0.05

[ Announ. Screens M Braodcast [ Live Stream M Phone Tree

M Recording W Tape Ministries [0 Video/Internet
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SECTION III -MISSION AND IDENTITY

Q. 1 - Do you agree or disagree with each of the following statements? Our congregation:

60
[0 Stronngly Disagree [ Disagree
@ Neutral [ Agree
[ Strongly agree

50

40

30
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Q. 2 - How would you describe the theological outlook of the majority of your regularly

participating adults?

O Very liberal

M Somewhat liberal

[ Moderate

[1Somewhat conservite

@ Very conservite

SECTION IV —PARTICIPANTS

Q. 1 - How many persons regularly participate in worship or other religious activities. . .

0o0-50
60

@ 51-100
50

[ 101-200
40

[1201-300

30
[301+

20

10
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Q. 2 - Of your regular participants (the figure given above), estimate the number who are:

00-5 [ 6--50 [ 51-100

[1101-200 @201+

American Asian Pacific Black Hispanic White Mutiracial
Indian

Q. 3 - Of your regular participants, estimate the percent who are:

O65up [[@50-64 [E35-49

[018-34 m@O0-17

0-5% 6-10% 11-25% 26-50% 51%
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Q. 4 — Of your total regular participants, age 18 and older, estimate the percent who are:

70
O Female [ College

60 @ New [0 Life-long SDA

50 [ Living Close/Church

40

30

20

10

0-5% 6-10% 11-25% 26-50% 51%

Q. 5 - How many people are associated in any way (including inactive members) with the
religious life of your congregation?

[0-50
40 H51-100

35 [101-200
30 £1201-300

25 301+

20

15

10
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SECTION V —LEADERSHIP

Congregation's Leadership

02 or more [ One pastor [ Co-pastor [ No pastor

Describe the senior pastor of your congregation:

35

30

25

20

15

10

Pastor's Age

@ 35/younger [ 36-50 [@51-60 [ 61/older

110



90
80
70
60
50
40
30
20
10

Pastor's Gender

O Male

M Female

90

80

70

60

50

40

30

20

10

Pastor's Employment Status

@ Full-time paid @ Full-time unpaid @ Part-time paid [ Part-time unpaid
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Pastor's Ordained Status

@ No ordained M Ordained

90
80
70
60
50
40
30
20
10

Permanent or Temporary Status

@ Regular pastor M Interim [ Retired
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35

30

25

20

15

10

45
40
35
30
25
20
15
10

Pastor's Ethnicity

@ African M Black M Caucasian MHispanic B White B Other

Pastor's Education

@ High School

E Some College @ PhD, Dmin




Q. 9 — This person became the pastor of your congregation in what year?

16

14

12

10

Pastor Started

E 1987 @ 1990 M 1991 M 1992 W 1993 M 1994 @ 1995 W 1996 M@ 1997 @ 1998 M 1999
[E 2000 2001 ©2002 2003 12004 © 2005 [ 2006 12007 12008 12009 12010

Q. 10 — How much time does your pastor spent in the following areas?

O Very Little E Some @ Quite a bit [ A Great Deal
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Q. 11 — During the past 3 years, has your pastor met regularly with other ministers or pastoral
leaders in a small group for continuing education and support? If YES, for how long has your
pastor participated in such a group?

60

50

40

30

20

10

OYes E No

Years Participated in Small Group

H1 H2 B3 H4 BE5 E6 07 @8 @10 @11 @12 @15 016 @18 @19 [20 @28 @35 140
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Months Participated in Small Group

01 E2 E3 @4 @5 @6 ©HO8 @m9 ©H10 O11

Q. 12 — How many paid employees does your congregation have, including pastors paid by the
conference?

PASTOR

70

60 @ Full Time

50 @ Part-time

40

30

20

10
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Ministerial Associates

O Full Time

@ Part-time

Lay Adminstrative Profesionals

O Full Time

E Part-time
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Lay Program Professionals

2.5

@ Full Time

@ Part-time

1.5

0.5

Clerical or Secretarial

12
O Full Time

10 .
E Part-time
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30

25

20

15

10

Custodial or Maintenance

O Full Time

@ Part-time

Other Employees

O Full Time

@ Part-time
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Q. 13 - Do the same people tend to serve in volunteer leadership roles year after year, or does
your congregation rotate volunteer service among a larger number of people?

@ Same People [ some Rotation I A lot rotation

Q. 14 — During the past 12 months, has your congregation been involved in any of these
interfaith activities?

ONo
[ Yes w/Christian group
I Yes w/faith tradition

Worship Joint celebrations Educational Community
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Q. 15— During the past 5 years has your congregation experienced any conflict in:

80

70

60

50

40

30

20

i 1 | H
Finances Worship Program Conference Leadership  Pastor's Members' Use of
behavior behavior facilities

ENo MYes/Noserious MYes/Someleft mMYes/SomeheldS$S M Yes/Pastor or Staff left
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SECTION VI-FINANCES

Q. 1 — What was the approximate dollar amount of your congregation’s total tithes and offerings
for 2009?

25

20

15

10

0
D Upto $5,000 m$5,001-100,000 [E$100,001-200,000 [$200,001-300,000 M S$300,001 +

TITHE 2009

30

25

20

15

10

0 0-50% E51-60% m61-75% 076% +
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30

25

20

15

10

MISSION

0b0-2%

E3-5% 0 6-10%

[110% +

14

12

10

STAFF SALARIES

00-2%

H3-5% [ 6-10%

M11% +
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25

20

15

10

MATERIALS SUPPORT

mb0-2% m3-5% m6-10% 011% +

40

35

30

25

20

15

10

BUILDING

db0-2% E3-5% 0 6-10% 011% +
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Other Expenditures

00-2%

H3-5%

0 6-10%
M11% +

Q. 3 - Congregation’s financial health today and five years ago?

35

30

25

20

15

10

2010

@ Serious difficulty

W Some difficulty

W Tight

2005

@ Good

[ Excellent
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Q.4

INCOME DECLINED 2008-2009

DA lot HA little @ Has reounded I Nochange  EHasgrown

Q5

CONGREGATIONAL'S IMPACT

O No E Minor

[ Moderate [ Major

Staff layoffs Salary Delays in Savings funds for Capital
reductions filling Staff account mission campaign
positions
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INDIVIDUAL'S IMPACT

O No E Minor

@ Moderate [ Major

Pastoral counceling Cash assistance Housing Unemploymnet

History, Location, Building and Affiliation

Q.1

20
18
16
14
12
10

O N B OO

Congregation's Officialy Founded

0 1915/Before E1916-1950 [@1951-1970 [@1971-1990 [E1991/Later
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Q. 3 - How would you describe the location of your place of worship?

@ Rural area

30 M| Village

M Small city

25 @ Downtown

W Older residencial

20 W Older suburb

[ Newer suburb

15

10

Q. 4 —What is the approximate seating capacity of the space where your largest worship service
is held?

[0-50%
m51-100

3 101-200

30 201-300

1300 +

25

20

15

10
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Q. 5 - How adequate are the following for the current needs of your congregation?

@ Much less W Slightly less [ Just/right [ Slightly more @ Much more

35

Space/Worship Space/Parking

Q. 6 — Please estimate how many inactive or former Adventist have returned to regular
attendance in your church in the past year:

30

25

20

15

10
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APPENDIX 3: THE QUESTIONNAIRE
2010 ADVENTIST SURVEY OF CONGREGATIONS

Your congregation has been selected to participate in the Seventh-day Adventist section of a bi-
national study of religious life in North America. While we are cooperating with other faith
groups, the results will be used to help Adventist leaders make good decisions about the mission
of the church in North America.

This survey can be completed by your pastor, church administrator, a staff member, or a well-
informed lay leader. If any of the questions do not apply to Adventist practice, please feel free
to skip them.

Thank you for your willingness to be included in this important national study.

Worship

1.

Please describe the worship services your congregation holds on a typical Sabbath:
Write in the number of worship services held on a typical Sabbath
Write in the average (or typical) attendance for all services on a typical Sabbath:

If you hold more than one service on a typical Sabbath, how different are these services from each
other?

[1; We have only one service on a typical Sabbath

I, Very similar or identical in style

(13 One or more is somewhat different in style from the other(s)

14 One or more is very different in style from the other(s)

During the past 5 years, has your congregation changed the style of any of its Sabbath worship
services or added a new service with a different style of worship?

[J; No change in style

[, Changed style a little

[J; Changed style somewhat

[, Changed style a lot

s Added a new service with a different style of worship

On a typical Sabbath, does your congregation hold a worship service in a language other than
English, or one that is bilingual in English and another language? (full services, not occasional songs
or readings)

[J; No

L], Yes = What other language (s)?
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4. So far in 2010 and for the past 5 years, estimate the average attendance at your regular Sabbath

5.

6.

worship services. If you have more than one Sabbath worship service, estimate the attendance for all
Sabbath services combined. Do not include special services such as weddings or funerals.

AVERAGE AVERAGE
ATTENDANCE ATTENDANCE
2010 2007
2009 2006
2008 2005

How often are the following a part of your congregation’s regular Sabbath worship services?

\ ONE ON EACH LINE Never Seldom tsi?nrzg Often  Always
ChOIT e Cy C, s Ly s
OFQAN ettt O, O, (A O, s
Drums or other percussion instruments................... , O, (A O, s
Electric guitar or bass.........cccccvvveveieevicve i O, O, O, O, Os
Visual projection equipment..........ccceevevvrveresnennns O, O, (A O, s
Kneeling by the congregation...........c.ccccoevvvveviennnane. Cy C, s Ly s
Communion or Lord’s Supper , l, [ Cy s
Reading or performing by children or youth........... Cy C, (s Ly s

How well do the following describe your congregation’s largest regular Sabbath worship service?

Not at Some  Quite  Very
\ ONE ON EACH LINE all Slightly  what Well Well
REVEIENT....eeeiiiteie e O, O, (A A s
Filled with a sense of God’s presence ..................... , O, (A A s
JOYTUL ..o O, O, O, O, Os
INNOVALIVE .....ooiiviii e O, O, (A A s
INSpirational...........ccceveieiiieiiie e O, O, (A A s
Thought-provoking.........ccccceeviereienienie e , O, (A A s
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Programs

1. Does your congregation have any of the following programs or activities? If yes, how much emphasis
is given to the activity?

No Yes

Specialty of
Some A lot of the

\ ONE ON EACH LINE emphasis  emphasis congregation
Sabbath school ... ; , [ O,
Prayer or meditation groups ......ccccceeveieevverenesesesesneneas O, O, O, O,
Bible study groups (other than Sabbath school) ................ 0, , [ O,
Fellowships, trips, or other social activities....................... Cy C [ O,
Choir or other MUSIC groupS .......ccoevvereeeriee e ; , [ O,
Pastor’s BIble Class.......ooveeviiiiiiiiiiiee e O, O, [ O,
Spiritual retreats .......ccvevveiieriee e O, O, [ O,
Support groups (bereavement, job loss, 12-step)............... [y , [ A
Community service activities .........ccccevvvevivevieereccie s O, O, [ O,
Parenting or marriage enrichment activities...................... O, O, [ O,
Young adult activities or programs ...........ccoceeeevrereeennenns 0y 0, [ O,
Pathfinder club or other youth programs Cy C, s Oy
Team sports, fitness activities, exercise classes................ O, O, [ O,

2. Overall, to what extent are your congregation’s active participants involved in recruiting new people?
[1; Not at all 14 Quite a bit
O, Alittle s A lot
O; Some

3. During the past 12 months, how often did your congregation hold special events or programs to
attract people from the community (such as concerts, fairs, seminars, plays, special meals, etc.)?
[J; Never
[, Once or twice in the last year
s Several times in the last year
[0, Once a month or more

4. How are visitors contacted after they attend your worship services or other activities?
\ ALL THAT APPLY
L1, We rarely, if ever, have any visitors
L], We rarely, if ever, contact our visitors
[J3 We contact visitors by mail
1, We contact visitors by phone
s We contact visitors by e-mail
e We contact visitors by personal visit
[1; We give materials about our congregation to our visitors
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5. During the past 12 months, did your congregation provide any of the following services for your own

members or for people in the community?

If yes, did you provide these services directly or together with another congregation or group?

\ ONE ON EACH LINE

Food pantry or soup KitChen ...........ccoviiiiniiii e
Cash assistance for individuals or families............cc.ccooviiinenennn
Day care, pre-school, before or after-school programs..................
Tutoring or literaCy programs.........ccccceveeeeieeseseeseseeseese e see e
Health education or CHNICS .......ccoivviiiiiniie e
Community organizing, organized social issue advocacy..............
Job placement, job training, employment counseling ....................
Financial counseling or education...........c.cccocveveeveiecirenese e,
Elderly or home-bound programs..........cccoeveveieeiievesiienese e,
Voter education or registration............cccccevvveveniecie s
Programs for migrants or immigrants...........cccceeeeveeninenenenennenns

No Yes
Together
with
Provided  another
directly group
Ly L, Ls
Ly L, Ls
Ly L, Ls
0y L, (I
[ P Us
L L, Us
L L, Us
[ P Us
[ P Us
[ P Us
L L, Us

6. How much does your congregation emphasize the following personal and family religious practices?

\ ONE ON EACH LINE

Personal prayer, meditation, devotions, or other
SPIritual PractiCes.........cvvvvvrereiieieisiciscscie e

Personal Bible Study..........ccccoeviviiniiniiiniie e
FaSHING ..cvvicveciecece e e
Keeping the Sabbath day holy.............cccccvveiiinnenn,
Observing dietary standards..........ccccoeeeveveiirevieennane.
Abstaining from premarital SeX.........ccoovvvniirivneninn.
Family worship in the home ..........................col.

Parents talking with their children about faith ..........

s
s
L
L
L
s
s
L

L,
L,
L1,
L1,
L1,
L,
L,
L1,

Not at all A little

7. Which of the following technologies does your congregation use on a regular basis?

\ ALL THAT APPLY

(1, E-mail 1, Facebook or other social media
], Website [ls Podcasts

L3 Blogs Ll Other 0

Quite a
Some bit
s Cy
s Cy
s Ly
s Ly
s Ly
s Cy
s Cy
s Ly

A lot

Ls
s
s
s
s
Ls
Ls
s
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Mission and Identity

1. Do you agree or disagree with each of the following statements?
\ ONE ON EACH LINE

Strongly Neutral/ Strongly

Our congregation: disagree Disagree Unsure Agree agree
Is like a close-knit family .........cccccooveiiiviiciiienn, O, O, A O, O
Is spiritually vital and alive ...........cccooe e, O, O, (A A s
Is not that different from other Protestant

congregations in our COMMUNItY ..........ccoceevvervennenn, O, O, A O, O
Has a clear mission and purpose .........ccccceevevveenenne. O, O, A O, O
Is a “moral beacon” in our COMMUNILY...........ceee... O, O, A O, O
Is willing to change to meet new challenges........... O, O, O, O, Os
Wants to grow in membership..........ccoocevvviverennnnne. O, O, O, O, Os
Holds strong beliefs and values...........c.cccccevevvennne. O, O, O, O, Os
Celebrates its Adventist heritage...........ccocevvrveneenn. O, O, O, O, Os
Welcomes racial and cultural diversity .................. , O, O, O, Os
Is working for social juStiCe .........ccccvevevvrveriernannn O, O, (A O, s

2. How would you describe the theological outlook of the majority of your regularly participating adults? v
ONE

Very Somewhat Somewhat Very
liberal liberal Moderate conservative conservative
) L, [s Ly Os
Participants

1. How many persons (including children) regularly participate in worship or other religious activities
in your congregation? (regular = at least once a month)

2. Of your regular participants (the figure given above), estimate the number who are:

American Indian/Alaska Native

Asian

Native Hawaiian or other Pacific Islander

Black or African American

Hispanic or Latino/a

White

Biracial/multiracial
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3. Of your regular participants, estimate the percent who are:

%

%

%

%

%

100%

Senior adults, age 65 or older
Adults, age 50-64

Adults, age 35-49

Younger adults, age 18-34
Children and youth, age 0-17
Total

4. Of your total regular participants age 18 and older, estimate the percent who are:

%

%

%

%

%

Female

College graduates

New to this congregation in the past 5 years
Life-long Adventists

Live within 15 minutes of your congregation’s place of worship

5. How many people are associated in any way (including inactive members) with the religious life of

Leadership

your congregation?

1. Our congregation has:

[J1 A senior pastor with one or more assistant or associate pastors
[12 One pastor (no assistant or associate pastors)

13 Co-pastors (two or more persons sharing the pastoral role equally)
[J4 No pastor at present

If you have no pastor at present, please skip to Question 12

Please describe the senior pastor of your congregation.

2.

3.

Age

11 Male
12 Female

years old

Employment status of pastor

v'ONE

[J1 Full-time paid

12 Full-time unpaid

[13 Part-time paid

(4 Part-time unpaid

Pastor’s ordained Status

(11 Not ordained

]2 Ordained
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Permanent or temporary status (check only one)
[11 Regular pastor

L12 Interim or supply pastor

[13 Retired clergy serving as pastor

Highest level of education

11 High school diploma or GED

(12 Some college or technical school; associate's degree
[13 College bachelor’s degree

14 Master's degree (including M Div)

15 Doctoral degree (PhD, D Min)

Pastor’s race/ethnicity:

This person became the pastor of your congregation in what year?

. How much time does your pastor spend in the following areas?

Very Quite A Great
v"ONE ON EACH LINE Little  Some a Bit Deal
Planning and leading Worship .........ccccocceveieeve s O, O, O, O,
T OTGEgaION e e o0 B G
Evangelism or reCruitment ........ccoccoveveierieninerene e O, O, O, O,
Recruiting and training lay leaders........c.ccoeceveeivevevieevcsesnen, O, O, O, O,
Providing pastoral care (visiting the sick, counseling people) .. Cy 0, (I Oy
Teaching people about the faith and scripture............ccccoeeuennee.. Cy 0, (I Oy
Leading small groups (for sharing, support, spiritual growth) .. (Y L, U, Ly
Administration, supervision, and committee meetings ............. , 1, s, O,
Representing the congregation in the community.................... Cy 0, (I Oy
Engaging youth and young adults .............ccccecveviiiiincicinieenn, Cy 0, (I Oy
Dealing with conflict and disagreements ..........ccccccoevevervinennn. O, O, O, O,

. During the past 3 years, has your pastor met regularly with other ministers or pastoral leaders in a
small group for continuing education and support?

[11 Yes = If YES, for how long has your pastor participated in such a group? ___ years _months
[ 12 No
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12. How many paid employees does your congregation have, including pastors paid by the conference?

Full-time Part-time
WRITE IN NUMBER OF: (paid) (paid)

Pastor(s) paid by the conference

Ministerial associates paid by congregation

Lay administrative professionals

Lay program professionals (including musicians)

Clerical or secretarial employees

Custodial or maintenance employees

Other employees of the congregation

13. Do the same people tend to serve in volunteer leadership roles year after year, or does your
congregation rotate volunteer service among a larger number of people?
11 The same people tend to serve
12 Although there is some rotation, it tends to be among a limited number of people
[13 We have a lot of rotation among persons in volunteer leadership roles

14. During the past 12 months, has your congregation been involved in any of these interfaith activities?

No Yes
With other With other
v'ALL THAT APPLY ON EACH LINE Christian groups faith traditions
WOIShip SEIVICES .....coviviieiecece e O, O, O,
Joint celebrations, fairs, meals, or cultural events.... O, O, (A
Educational or fellowship activities............cc.c.c...... O, O, O,
Community service activitieS.........cccoevevveviieeniennnn, O, O, O,

15. During the past 5 years has your congregation experienced any conflict in the following areas?

No Yes

Some Pastor

But it Some people or staff

was not people  withheld member
v'ALL THAT APPLY ON EACH LINE serious left donations left
Finances or budget .........ccccevveveievececcc e, O, O, O, O, Os
How worship is conducted............ccoevevervenenene. O, O, (A O, s
Program priorities........cccoeevvviveieviv s O, i, O, O, s
Actions of conference, union, or division............. , O, (A C, Ll
Pastor’s leadership style........cccccevevevienviniinnnnenne. O, i, O, O, s
Pastor’s personal behavior ...........cccoevveeiviinenne, O, i, O, O, s
Members’ personal behavior...........ccoccevvevceevieervennnnn O, O, O, O, s
Use of faCilities .....oooveeieiiiicc e O, O, O, O, s
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Finances
1. What was the approximate dollar amount of your congregation’s total tithes and offerings for 2009? $

2. Of this total amount, estimate the percent that was spent in each of the following categories in 2009

%| Tithe remitted to the conference

%| Mission and other offerings remitted to the conference

%)| Staff salaries and benefits (local church funds)

%| Program support and materials (for local Sabbath school, evangelism, education, etc.)

%| Building operations (utilities, mortgage, insurance, maintenance, etc.)

%| All other expenditures
100% Total

3. How would you describe your congregation’s financial health today and five years ago?

Today 2005

I, Inserious difficulty [y In serious difficulty
1, Insome difficulty 1, Insome difficulty

(I3 Tight, but we manage [ Tight, but we managed
1, Good 1, Good

Ols Excellent s Excellent

4. Our How would you assess the impact of the 2008-2009 economic crisis on your congregation’s
income?
[J; Our income declined a lot
1, Our income declined a little
13 Our income declined at first, but has since rebounded
1, No significant change in income
Lls Our income has grown

5. How would you assess the impact of the 2008-2009 economic crisis on your congregation in the following

areas?

No Minor Moderate Major
v"ONE ON EACH LINE impact impact impact impact
Impact on Congregational Staff and Operations

Staff layoffs or furloughs.........ccooveie i O, l, O, A
Staff salary reductions or salary freeze...........ccccooevvvvnnnnn. O, O, O, O,
Delays in filling staff positions..........cc.cccoovverinininiriiene O, O, (A A
Funds available from investments or savings account ......... O, O, (A A
Funds available for mission and benevolence ..................... 0, 0, O, 0,
Capital campaign or building program.........c.cccceeevvevnnnnenn 0, , s O,

138



Impact on Individuals

Requests for pastoral counseling ..........ccoevvevervivniniveiiennnns O, O, (A A
Requests for cash assiStanCe..........ccoocvvvverevieeieneneereeseneen, O, O, O, O,
Requests for emergency housing .........cccceveveveiiiieiesiennens O, O, O, O,
Unemployment among your MembErS.........ccccvvveviereaeenens O, O, O, O,

History, Location, Building and Affiliation

1. Inwhat year was your congregation officially founded?

2. Inwhat ZIP code is your congregation’s place of worship physically located?

3. How would you describe the location of your place of worship?

 ONE

[J; Rural area or open country

[, Village or town with a population of less than 10,000

L3 Small city or large town with a population of 10,000 to 50,000

1, Downtown or central area of a large city with a population of 50,000 or more
s Older residential area of a large city with a population of 50,000 or more
g Older suburb around a large city with a population of 50,000 or more

[J; Newer suburb around a large city with a population of 50,000 or more

4. What is the approximate seating capacity of the space where your largest worship service is held?

5. How adequate are the following for the current needs of your congregation?

Much  Slightly Just Slightly ~ Much
lessthan lessthan  about more than more than

\ ONE ON EACH LINE we need  we need right we need we need
Space for Worship.......cccoceviiiiviiicceee e O, O, O, O, Os
Space for parking ........ccccocevveiiiiiiiiie O, O, O, O, Os

6. Please estimate how many inactive or former Adventists have returned to regular attendance in your
church in the past year:

Thank you for your participation in this important study
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